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1. Background  

The Dormant Accounts Act 2001, together with the Unclaimed Life Assurance Policies Act 

2003 and the Dormant Accounts (Amendment) Acts 2005-2012, provide a framework for the 

administration of unclaimed accounts in credit institutions (i.e. banks, building societies and 

An Post) and unclaimed life assurance policies in insurance undertakings. 

An account in a credit institution is considered dormant when no customer-initiated 

transactions have taken place for 15 years. Life assurance policies with a specified term are 

considered dormant 5 years after the end of that term.  If attempts to contact account or 

policy holders are unsuccessful, the money will be transferred to the Dormant Accounts Fund 

(which is managed by the National Treasury Management Agency). However, the ownership 

rights of account or policy holders, or their heirs, are not affected by the transfer to the Fund 

and the money can be reclaimed at any time, along with interest. 

The main purpose of the legislation is to put in place the necessary legal structures to transfer 

dormant accounts or policies into the Dormant Accounts Fund and to allow for the account 

or policy holders or their representatives to claim this money at a later date.  However, the 

legislation also introduced a scheme which would allow money in the Dormant Accounts Fund 

to be used by Government to fund programmes or projects which would assist: 

 the personal and social development of persons who are economically or socially 

disadvantaged; 

 the educational development of persons who are educationally disadvantaged or 

 persons with a disability. 

The legislation dictates that Government may only use Dormant Accounts funding for the 

above purposes.   

To administer this funding process the legislation governing Dormant Accounts also 

established an administrative framework, overseen by a single Minister, within which 

Departments could apply for funding from the Dormant Accounts Fund to fund measures 

which would assist the above target groups.  Since July 2017 the Minister for Rural and 

Community Development has responsibility for this function. This function is delegated to 

Minister of State Joe O’Brien, T.D.   

2. Ministerial Responsibilities and the 2021 Action Plan 

Under the Dormant Accounts legislation, the Minister is required to: 

 Prepare an Action Plan, at least once a year, to give effect to a Disbursement Scheme.  
Action Plans contain details of programmes and projects to be funded under the 
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Disbursement Scheme. They set out the maximum amount proposed for 
disbursement in relation to each programme or project during the period to which the 
Action Plan relates; 

 Where a programme or project specified in an Action Plan is under the remit of the 
Minister, he/she may invite applications for disbursements from the Dormant 
Accounts Fund; and  

 The Minister is also required to prepare, no later than 30 June each year, an annual 
report to the Government on the operation of disbursements during the preceding 
year. 

3. Addendum to the 2021 Action Plan 

The Dormant Accounts Action Plan 2021 was prepared in line with the Disbursement Scheme 

currently in place and was published on November 12th 2020. The Action Plan allocated 

funding of €51 million to 46 measures to be delivered across 10 Government Departments.  

This addendum is required to allow an expansion to two existing measures “Traveller 

Counselling Service” and “Book Bags” which are administered by the Department of Children, 

Equality, Disability, Integration and Youth.  

Traveller Counselling Service 

This measure originally had a proposed maximum allocation of €50,000 and this addendum 

increases that provision by €100,000. The additional €100K will enable the Traveller 

Counselling Service to engage an extra support worker and administrative support to allow 

them to expand the service further.  It will benefit the Traveller Counselling Service, the 

Traveller Mediation Service (TMS) and Exchange House Ireland who work together to address 

the issues of conflict and mental health in the Traveller Community and provide essential 

family supports.   

Book Bag Initiative 

This measure originally had a proposed maximum allocation of €550,000 and this addendum 

increases that provision by €1,600,000. The additional funding will build on the success of this 

initiative and accelerate an aspect of the original First 5 Book Bag action.  This initiative, gifting 

book bags to all 4 year olds, will contribute to the objective of building supportive 

communities providing children with practical resources to encourage positive development.   


