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NVPS - progress so far: 

As per our last communication with stakeholders via the NVPS webpage; 

https://www.gov.ie/en/service/d93ee-national-veterinary-prescription-system/#updates-progress-

so-far , DAFM and our IT partner Version 1 are busy developing the NVPS app. It should be noted 

that the system as it is currently being designed is aimed at food producing animals with a view to 

incorporating prescribing and dispensing for companion /non-food producing animals at a later date.  

  

When a prescription is created on the NVPS app, a unique ‘Prescription ID’ reference is generated 

and issued to the animal keeper via email or SMS text. Similarly, if more than one medicine is 

prescribed, each medicine is given a unique ‘Line-Item ID’, again these will be contained in any email 

or text issued. This functionality will allow each medicine to be dispensed at different times or by 

different dispensers upon presentation of either the Prescription ID or the Line ID by the animal 

keeper via the dispensing module within the NVPS.  

 

If it is the intention of your company to use the integration functionality being provided by the NVPS 

to allow you use your current Point of Sale (POS) software to dispense NVPS prescriptions, then your 

software provider company will need to make contact with DAFM at NVPS@agriculture.gov.ie . We 

have been in contact with a number of POS providers within the past few months but please do not 

hesitate to contact us to confirm same. 

 

In discussions with POS providers, we have indicated that we will be using Application Programming 

Interface (API) functionality to transfer data between systems. Detailed technical information has 

been issued specifying the data required to be collected, how it can be shared seamlessly and how it 
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may be tested prior to the NVPS going live. This information on the API specifications is available on 

our webpage; https://www.gov.ie/en/service/d93ee-national-veterinary-prescription-

system/#application-programme-interfaces-api-information  

We advise that you liaise with your current software provider who will inform you of the options 

available through their application.  

 

Impact for Pharmacies using NVPS 

If you choose to use the NVPS app you will need to ensure you are signed up with NVPS before ‘Go 

Live’ in January.  Customer registration forms will be issued by the NVPS team from December to the 

relevant stakeholder groups.  Please note that each member of staff that will be using the NVPS 

system will need their own log on details for NVPS and therefore will need to complete and return 

the appropriate registration form. Details of how to return the forms to us will be included when 

they are issued.  

 

Demonstrations 

The Department team hopes to meet with the IPU in the near future and run demonstrations of the 

app and show how it will work in a real-world setting. We see this as a vital part of developing the 

app. It will be an opportunity for IPU members, as future users of the app, to see how the app is 

designed to work when dispensing veterinary medicinal products and its ease of use. The 

Department wants to work with Pharmacies to ensure the necessary data and regulatory dispensing 

field requirements are met. 

It will also be necessary to carry out User Acceptance Testing (UAT) in the coming weeks. We would 

be very grateful for your co-operation in the UAT and if you wish to partake please email 

nvps@agriculture.gov.ie .  

 

Webinars 

We will be hosting NVPS API and App explanatory and instruction webinars in the coming months for 

Software Providers.  Your software company will be emailed with options to attend.  When your 

software company has decided how they will configure their system they will inform all their clients.  

 

Phasing in period 

It is intended that there will be a short phasing in period when the NVPS is introduced in January 

2022 to allow for all users to adapt to using the system. During this period, the continued use of 
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paper scripts will be allowed. Once the phasing in period is complete it will be mandatory to use the 

new system and paper scripts will no longer be accepted. The Department will be issuing more 

information on the phasing in period in due course. 

 

Training and user guides  

User manuals training webinars will be provided for all users of the NVPS, and these will also be 

made available on the NVPS webpage.  

 

…And lastly 

We hope that all IPU members have discussed the introduction of the new veterinary medicinal 

product regulation requirements and the introduction of the NVPS with their software providers. 

The following are the 3 software companies whom we have engaged with directly on your behalf, 

McLernons, Touchstore, and Clanwilliam, if you have a dispensing software provider other than 

these three companies please make us aware of them as soon as possible. 

 

Contact us 

Please visit our NVPS webpage for the latest information on the NVPS; 
https://www.gov.ie/en/service/d93ee-national-veterinary-prescription-system/ . 
 
Alternatively, if you wish to provide feedback or ask any questions, email us at: 
nvps@agriculture.gov.ie  
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