
 
From: ______________________________________  
Sent: Friday 9 April 2021 17:28 
To: Mental Health Act Review <mentalhealthactreview@health.gov.ie> 
Subject: ‘Mental Health Act review submission’ 
 
To whom it may concern, 
 
I am a Masters student in Social Justice and Public Policy and have a family member who is directly 
impacted negatively by the current Mental Health Act. 
 
1. Definitions 
I agree with the changes to the word 'disorder'. I think mental health patient or mental illness also 
using the term 'breakdown' are more appropriate and less stigmatizing. 
 
2. Guiding principles 
Agree 
 
3. Criteria for detention 
This aspect is very challenging. Early intervention is key. Delaying admission during a psychiatric 
episode could lead to tragedy or lead to uses of seclusion, mechanical, physical and chemical 
restraints. The use of Assessment hubs nationally could support this.  
 
4. Authorised Officers 
Should be available 24hrs a day. Families and nursing staff can be in great difficulty on Bank Holiday 
weekends and late at night when there are no consultants available. 
 
5. Interdisciplinary approach to care and treatment 
Agree 
 
6. Changing timeframes 
Agree 
 
7. Enhancing safeguards for individuals  
Many Psychiatric wards are not fit for purpose. Staff are overworked and they can be overcrowded 
with insufficient visiting areas. Wards should be gender specific to protect female patients and staff 
from violence and sexual assault. Patients should have access to green spaces. 
 
9. Mental health tribunals 
Agree with the reduction 
 
10.Change of status from voluntary to involuntary 
Agree with the addition of intermediate 
 
11.Capacity  
 
Those who lose capacity while admitted to be treated as ‘intermediate’ Capacity assessments to 
include an assistive or supportive decision-maker and at least 1 allied mental health professional. 
Formal capacity assessments should involve the input of multi-disciplinary staff and family. 
Commence the Assisted Decision-Making Capacity Act, 2015    
 



12.Consent to treatment 
Agree 
 
13.Information and individual care/recovery planning 
Agree 
 
14.Inspection, regulation and registration of mental health services 
Agree 
 
15.Provisions related to children 
There should be teenage specific services 
 
16.Provisions related to the Mental Health Commission 

Conclusion 
 
The Assessment Hub in the Inniscarrig Centre on Western Road in Cork city is a vital 
service which I believe was integral to the safety of my family member as they were having a 
mental health emergency crisis. Did you know that if you had a loved one who became 
acutely distressed with their mental health, your only option would be to call the Gardai? 
 
It's truly shocking. In a crisis, the only available options to families are to call Gardai, who are 
not trained in how to help someone who is in need of psychiatric intervention. Tragedies 
such as the shooting of George Nkencho are extreme examples of this.  
 
We have been engaging with services as a family for over 14 years. In the past, we have 
tried to call ambulances, out of hours GP services and the hospitals directly but there is no 
help. When someone has lost insight, it can be tremendously difficult for families to 
encourage them to go to hospital to get the help that they need. The unwell person may be 
very afraid or confused and an A&E environment is not appropriate. It can trigger further 
distress for the person in need of help and other patients and staff in A&E who are not 
specialized in caring for someone who has a mental illness. 
 
We tried every avenue two months ago in an emergency situation. Thankfully my family 
member was assessed in the Assessment hub and the nurses were able to convince her to 
go to the hospital with them. We were very lucky though because we managed to get her 
there before they closed at 8pm. If we were one hour later, there may have been a tragedy 
because we couldn't access the help that she so desperately needed. The nurses in the hub 
were fantastic but they explained that because there was no Consultant Psychiatrist in the 
hub, if my family member did become a danger or herself or others that the only option 
would be to call the Gardai.  
 
I'm sure you would agree that services such as the Assessment Hub are integral to the 
safety and well-being of person's with Mental illness. I wish every family in Ireland had 
access to this service and that ideally it would be open 24 hours with a Consultant 
Psychiatrist based there. Early intervention is absolutely crucial to prevent the escalation of a 
psychotic episode.  
 
Also there should ideally be at least one Mental Health Specific Ambulance with staff in 
every county who are skilled and trained in how to help someone who may be aggressive or 
violent. It would also be valuable to ask family members how somebody has been doing, not 
to release any information about the patient, but to gain valuable information from loved 
ones which could support the recovery plan. 



 
Kind Regards, 
 
______________ 
 
 
--  

_____________ 
 
 
 


