
Minutes of the Meeting of the National Advisory 
Council for Online Safety, 3rd June 2021 

1. Adoption of minutes of meeting of 12/02/21 

 The minutes of the previous meeting of the Council on 12th February 2021 were 

agreed. 

 ACTIONS ARISING:  

o Secretariat to finalise and publish minutes on the website of the 

Department of Tourism, Culture, Arts, and Gaeltacht, Sport, and Media 

(the Department). 

2. Introductions by new Chair Minister Catherine Martin 

 Minister Catherine Martin introduced herself as the new chair of the Council, 

highlighting the ongoing work of Government, and of the Council on online safety 

matters. She also thanked Professor Brian O’Neill for taking on the role of Deputy 

Chair.  

3. Introductions by Council Members 

 The Chair welcomed Dr. Maria Helen Murphy of the Irish Council for Civil 

Liberties as the newest member of the Council, and the Deputy Chair conducted 

tour-de-table introductions of the Council members 

4. Role of the Council 

 The Chair noted her intention to request that the Media Commission and Online 

Safety Commissioner, once established, take on the Council as an advisory 

committee. 

 Discussion 

Council members raised the independence of the Commission in this context, and 

its ability to push back against any potential advisory bodies, including the 

Council. Further caution was raised regarding the Council not being passed onto 

the Commission as a fait accompli. 

The Secretariat advised that the Minister could write to the Commission, once 

established, inviting them to consider the proposal, but that ultimate decision to 

accept the Council as an advisory committee lay with the Commission itself.  



5. Update – Online Safety Survey  

 The Secretariat gave an update on the National Online Safety Survey, which is 

intended to provide a baseline for evidence based policy making and further 

avenues of research. IPSOS MRBI was engaged with to complete the survey, with 

the analysis of the datasets collected being conducted by Deputy Council Chair 

and Chair of the Research Subgroup Professor Brian O’Neill and Dr Thuy Dinh. It 

was noted that the subgroup would be reconvened to oversee the drafting of the 

report of findings from the survey. 

a. Presentation – Online Safety Survey  

 Brian O’Neill outlined the survey methodology used (in-home face-to-face 

interviews) and the impact of current affairs on the difficulty of completing the 

target quantity of interviews. Three main groups were interviewed; Children, 

their Parents, and Adults. Seventy-five pre-cent of the original one thousand 

target each for Children and their Parents were completed, with three hundred 

and ninety out of five hundred interviews completed for Adults. Both interviews 

and questionnaires for Children and their Parents were extensive and detailed, 

while the Adults’ was concise. Topics ranged from Online Safety, Digital Skills, 

and Access to Digital Technology to, Risk, Family Context, and Wider Societal 

Context. This dataset was cleaned and presented to the Department by IPSOS 

MRBI in March ’21  

b. Next steps  

 Discussion 

The Secretariat opened discussion on the next steps in relation to the drafting of a 

report on the findings of the survey and the publication of the report. It was noted 

that there is potential for the survey findings to be either split into three separate 

reports; one on children, one on parents and one on adults, or to be presented in 

one report.  

It was agreed that the research subgroup of the Council would be reconvened to 

discuss the format and drafting of the report(s), with a view to a final draft report 

being presented to the council in September, and being published shortly 

thereafter.  

 

6. Update –Online Safety and Media Regulation bill 

 The Secretariat gave an update on progress on the detailed legal drafting of the 

Bill by the Office of the Attorney General. It was noted that the Bill is due for 



publication within the current legislative session, which ends in July ‘21. It was 

also noted that the pre-legislative scrutiny report of the Joint Oireachtas 

Committee is awaited and that this may impact on timelines.  

 Discussion 

Council members raised points on the resourcing of the Media Commission and 

timeline for pre-legislative scrutiny. The Secretariat responded that the 

Department was in consultation with the Department of Public Expenditure and 

Reform in relation to staffing and start-up costs of the Commission. The 

Secretariat also noted that the timeline for pre-legislative scrutiny was a matter 

for the Joint Oireachtas Committee. 

A number of Council members raise the possibility of the Council writing to the 

Minister for Public Expenditure and Reform outlining the need for significant 

staffing and resourcing for the Commission, and the recruitment of staff with 

specialist and technical knowledge.   

 

There was discussion on citizen engagement with the Commission, once 

established, regarding its online safety functions such as the drafting of online 

safety codes and identifying areas of risk and key issues. Several Council 

members noted the importance of providing for ways for the Commission to 

engage with and learn from the experiences of people online in order to inform its 

work, including through NGOs and other bodies.  

The Secretariat noted that the Bill will have a built-in process for a risk-based 

systemic complaints scheme where issues could be raised by nominated bodies, 

and would require the Commission to consult widely and engage with the public 

regarding its functions. It was also noted that the Commission will receive 

communications from members of the public and advisory committees, and will 

use these to inform its assessments of risks as part of the exercise of its regulatory 

functions, but that this would not amount to a formal individual complaints 

mechanism. 

 ACTIONS ARISING:  

o Secretariat to review the possibility of writing to the Minister for Public 

Expenditure and Reform, in relation to the views of the Council regarding 

the importance of the robust and appropriate resourcing of the Media 

Commission. 



7. Date of the next Meeting  

 It was agreed to hold the next meeting in September. Secretariat to revert with a 

suggested date.  

 ACTIONS ARISING:  

o Secretariat to revert with a suggested date in September for the next 

meeting. 

. 

8. AOB 

 Jenny Dolan (DPC Representative) undertook to supply the Council members 

with information regarding a new EU initiative on parental consent and age-

verification.   

 


