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MINUTES OF THE FIFTEENTH MEETING OF THE 
ACCESSIBILITY CONSULTATIVE COMMITTEE 
Department of Transport, Tourism & Sport 

 Leeson Lane, Dublin 2 
20th March 2019 

 
Attendance 
Eilis O’Connor (Chair)   Dept. of Transport, Tourism and Sport (DTTAS) 
Kevin Doyle     DTTAS 
David Ball    DTTAS  
Dermot Murphy    DTTAS 
Priscilla Wolf     DTTAS 
Deborah Maguire    Commission for Aviation Regulation (CAR)  
Eileen Caverly     Local Government Management Agency (LGMA) 
Brendan Lennon   Chime 
Annette Costello   Disability Stakeholders Group (DSG) 
Donie O’Leary     DSG  
Tara Kerry    Fáilte Ireland 
Nóirin Clancy     Inclusion Ireland  
Mairead Hayes     Irish Senior Citizens Parliament 
Joan Carthy     Irish Wheelchair Association 
Fiona Kelty     National Council for the Blind of Ireland (NCBI) 
Jackie Mullen    National Transport Authority (NTA) 
Dolores Henchin    Dublin Bus (Item 2) 
Roger Flood     Dublin Bus (Item 2) 
 
 
Apologies 
Eilish Mulhern    Road Safety Authority (RSA) 
Elaine Howley     DSG 
Declan O’Leary    Sport Ireland 
Sarah O’Donnell       Transport Infrastructure Ireland (TII)  
Niamh Fawl    National Disability Authority (NDA) 

 
 
1. Introductory remarks and tour de table 

Chair advised that since the last meeting a new County and City Managers Association 

(CCMA) representative has been nominated to the ACC – Mr Tom Kilfeather, Director of 

Services with Sligo County Council. Mr Kilfeather was not available to attend this 

meeting but Eileen Caverly of the LGMA was attending in his place. 

 

 

2. Dublin Bus Accessibility Presentation 

Dublin Bus (DB) gave a presentation entitled “Transport for all” covering: (i) accessible 

buses, accessible bus stops and communication and (ii) the Travel Assistance Scheme. A 
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copy of the presentation slides is available at http://www.dttas.ie/public-

transport/english/accessibility.  

 

 

Main points included: 

 

Ramps - DB do not see an issue with ramps: under 0.1% is reported as faulty. Ramps are 

checked daily and drivers must record issues. The ramp will be lowered on request as 

some disabilities are hidden. Rollator users and people with guide dogs often prefer to 

use it. 

 

Buggy Spaces - In addition to a wheelchair space, 50% of buses now have a space for a 

buggy and all future purchases will have them. This should alleviate issues with buggy 

users not folding their buggies.  

 

Mobility Scooters - must have permits, drivers are unable to visually judge suitability 

including weight, and some scooters may have trouble manoeuvring and disembarking. 

In response to a question in relation to the use of the word “permit”, DB said that this is 

the term used in other countries. 

 

Accessible bus stops - need kerbs and footpaths at correct level. Providing audio 

announcements at RTPI stops will depend on correct technology. RTPI is not at all stops 

as this depends on electricity being available. Yellow poles were designed to aid people 

with visual impairment.  

 

DB Website - new website is being developed. 

 

Large text - DB gets a lot of requests for information in large text (for instance 

timetables). 

 

Driver training - includes a module on accessibility and customer care.  

 

User Group - meets 4 times a year.  

 

Complaints - DB is getting a new complaints procedure system which should be able to 

record more information and allow for complaints to be prioritised more efficiently.  

 

Travel Assistance (TA) Scheme - is funded by NTA and has operated for 12 years. DB 

manages the Scheme and its Travel Assistants assist people with disabilities across Luas 

and Irish Rail, as well as DB and Go Ahead. They aim to help the user increase their 

confidence in using public transport, and will assist users on multiple days. TAs try out 

the journeys themselves, adopting methods to mirror disabilities (for instance using 

black out glasses).  
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The scheme assists a range of users, including people travelling to job interviews, 

hospital appointments or social events, or people relocating Ireland. Users are assisted 

with both the outbound and the return journeys as these differ.  

 

 

Arising from the presentation the following main issues were discussed:  

 

Mobility Scooters - It was suggested that it would be preferable if users could use their 

own discretion about boarding with a mobility scooter, rather than DB deciding under 

the permit scheme. How tourists who use scooters are accommodated was raised. DB 

stated that the permit system is in place for the safety of users of mobility scooters. The 

permit system does facilitate visitors to Ireland who use mobility scooter. By their 

nature such mobility scooters must be small to be accommodated on aircraft. Permits 

are issued by post to visitors. 

 

The point was also made that all bus drivers should be instructed not to move off, until 

a person using a wheelchair has parked safely on-board. 

 

Ramps not working - The issue was raised of below standard service on Bus route 61, 

including an example of a 3 hour journey due to buses without working ramps on this 

route. DB agreed to look into this. It was stated that routes with an infrequent service, 

such as the 61, should not be allowed leave the Depot without a working ramp, or 

should be replaced if the ramp breaks down mid-route.  

 

Legislation for enforcement of wheelchair space - The need for proper discussion on 

this issue was raised. DB cited examples of where the situation is not always clear-cut 

on this issue. DB suggested legislation cannot happen until all buses have a space for a 

wheelchair and another space for a buggy. Currently 50% of the fleet does, and there 

will be an acceleration of bus purchase under the NDP. DB confirmed that it is enforced 

that a wheelchair user must board first, even if they are not first in the queue. NTA said 

there is no agreement about the best way to proceed in relation to legislation, or 

whether it could be enforced if made.   

 

It was proposed that there should be another publicity campaign on the buggy in 

wheelchair space issue.  

 

Smaller wheelchair spaces - The issue of smaller wheelchair spaces (due to position of 

the stairs) on the new single deck buses in Waterford was raised. It was noted that   

these spaces meet EU standards. However, these limits originated 15+ years ago and it 

was stated that these should be reviewed at EU level. It was suggested that this issue 

might be raised through the European Disability Federation.  

 

DTTAS indicated that the NTA is looking at what could be done to address this issue. The 

NTA representative undertook to follow up on this. 
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Travel Assistance Scheme (TAS) - The question was asked about how visitors would 

know about the TAS. DB said it is on their website and that visitors would be familiar 

with the scheme because it is used in other countries. It was suggested that it should be 

publicised on the Tourism Ireland website. 

 

It was also suggested that the scheme should be rolled out outside Dublin, using DB 

expertise.  The NTA representative noted this suggestion. 

 

Easy to read material - The issue of the use of easy to read material in timetables was 

raised. DB explained that NTA currently produce the timetables.  

 

The Chair thanked the Dublin Bus representatives for their presentation and 

engagement with the Committee.  

 

 

3. Minutes and actions from Meeting on 28th November 2018 

Minutes from 28th November meeting were agreed. Actions were reported on as 

follows:  

No. Action 
 

Responsible  Outcome  

1. Provide information on participation 
rates for people with disabilities 
internationally. 

Sport Ireland  Carried over.  

2.  
 
 

Provide information about funding 
under the Dormant Accounts Fund for 
sporting organisations.  

Sport Ireland Done. See pages 13-14 of 
‘Sport Ireland Investment 
2019’.  

3.  
 

Check position about colours on new 
bus poles. 
 

NTA  Carried over. The NTA has 
discussed with NCBI and 
are carrying out a pilot 
together.  

4.  Check regarding further public 
consultation on the Bus Connects 
network redesign.  

NTA  Next consultation will not 
take place until after the 
Summer. Carried over. 
 

5.  Send information about Access 
Officers to the Secretariat for 
circulation to members. 

NCBI & Secretariat Done 28/03.  

6.  Send link to JCTTS report, launched on 
14th November.  

Secretariat  Done. 

7.  Check what accessibility conditions 
can be included in carrier licences.  

CAR Done. See discussion 
below. 

8. Circulate results of transport survey.  
 

IWA and 
Secretariat  

Done on 20/03.  

9.  Check access issues in new Fáilte 
Ireland building in Cork City.  

Fáilte Ireland  See discussion below. 
Carried over. 

10. Raise issues discussed - about 
wheelchair space on bus - with Dublin 

DTTAS  Done.  

https://www.sportireland.ie/Media/Latest_News/2019%20Sport%20Ireland%20Investment.pdf
https://www.sportireland.ie/Media/Latest_News/2019%20Sport%20Ireland%20Investment.pdf
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Bus.  

11.  Circulate update from BÉ on its new 
policy on motorised scooters and 
motorised wheelchairs.  

Secretariat Carried over.  

12. CAR to obtain statistics from Dublin 
Airport about the numbers of 
passengers with disabilities using 
different carriers.  

CAR  
 

Carried over.  

13.  Alert ACC members to public 
consultation on the review of public 
transport policy when it happens.  

Secretariat Due shortly. Carried over. 

14.  Undertake high level review to identify 
possible solutions to address problems 
in the vicinity of Connolly 
Station/Busáras/Luas. TII to discuss 
the carrying out of a scoping study 
with NTA and to clarify who has 
responsibility for leading on this issue.  

TII to report for 
BÉ, NTA, TII, 
Transdev, DCC, 
Irish Rail and 
Dublin Bus 

On-Site Luas User Group 
(LUG) meeting held on 
07.03.19.  
Items raised by the LUG 
which are under TII’s 
control - stairs nosing 
strips, tactile paving etc. - 
are being addressed.  
TII is engaging with DCC 
with regard to road 
crossings. A draft scoping 
document, identifying 
wider issues, has been 
prepared by TII. NTA to 
agree proposed multi-
agency interchange 
group. Group will 
comprise of 
representatives from 
NTA, DCC, TII, Bus 
Eireann, Dublin Bus and 
Irish Rail. Carried over.  

15.  Raise issue of reporting mechanism by 
agencies on NDIS universal actions 
with DSG. 

DSG 
representatives 

Carried over. DSG Chair to 
raise this issue with 
Minister McGrath.  

16.  Raise issue - of the role of the CCMA in 
relation to accessible bus stops - with 
the National Age Friendly Advisory 
Group, (at meeting on 29/11.) 

DTTAS member of 

NAFAG 

Carried over.  

 
 
In the context of discussion on actions the following main points were raised: 
 
Action 5: Access Officers:  
It was stated that the Disability Act 2005 requires Access Officers to be dedicated and full time 
and this is not the case in some local authorities. It was also said that people are sometimes 
redeployed into the position, without the necessary training. 
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Action 7 – Accessibility conditions on air carrier licences: 
CAR explained it is not possible to put accessibility conditions in air carrier licences as it is not 
provided for under the EU Regulation. The accessibility requirements under the EU Regulation 
are the responsibility of airports. 
 
Various issues with airlines were discussed including passengers booking accessible seats on 
return journeys and then not being allowed to use them, and issues with websites. 
 
CAR mentioned a new ‘Avir’ ramp which cost the same as the ambi-lift, and is more user 
friendly. It was reported that Kerry airport has 2 of these.  

 
 
Action 9 - Cork Tourist Information Office: 
In response to criticism about the response that had been circulated on this issue, Fáilte Ireland 
agreed that it was not satisfactory and had as a result arranged a meeting last January with its 
Central Services Department. A re-application is now being made to Cork City Council to 
address the access issue.  
 
The view was strongly expressed that it was unacceptable that consideration and priority had 
not been given to accessibility when the building was being fully renovated. It was stated that 
better planning and accountability is required to ensure that this does not happen again. Fáilte 
Ireland said the issue had been recorded in minutes internally, to ensure something like this 
does not happen again. The importance of Local Authority Access Officers was raised again in 
the context of this discussion. 
 
Action 15: Reporting mechanism for Universal Actions under the NDIS  
The need for more detail in the progress reports was raised again. The Secretariat will bring this 
to the attention of the agencies when seeking the progress reports for the next meeting. 
 
A view was expressed that the ACC is the forum to address issues in relation to reporting on 
NDIS universal actions.  
 
DTTAS has over 30 agencies. If reporting on the NDIS universal actions were to be done through 
the ACC, these agencies would all have to report on them to DTTAS. There would a significant 
resource requirement involved. DTTAS understands that other ACCs are not reporting on these 
universal actions and considers that there needs to be an agreed and uniform approach across 
Departments on this issue. The outcome of the discussions between the Chair of the DSG and 
the Minister will be important in this regard.  

 
 

4. DTTAS - Developments since last meeting 
 

i. Q4 2018 Update on Work Programme - was circulated in advance of the meeting and 
captures progress on the various actions. It will be published on DTTAS Website 
shortly, under Accessibility.  

 
ii. Joint Oireachtas Committee on Transport, Tourism and Sport (JCTTS) - Report on  

Accessibility of Public Transport for People with Disabilities - Minister Ross addressed 
a Private Members Motion on this report in the Dáil on 21/02/2019. The Committee 
will shortly invite the Minister to provide an update on the recommendations. 
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iii. National Travel Survey - DTTAS is liaising with the CSO on this and is proposing to 
include a question to capture whether accessibility issues are hindering people’s use 
of public transport.  

 

iv.      NTA Transport Accessibility Manager - NTA hopes to have the  successful     
      candidate appointed by mid-April.  

 
v. JAM card - IE did an online survey and the overall response was positive. Some 

people favour a badge which will facilitate those who might lose a card. NTA will take 
the lead in establishing the concept across public transport. Each operator will do its 
own training with the NTA proposing to establish a small cross operator working 
group.  

 
vi. PSO Commuter/Regional routes - The NTA has placed an order for new single deck 

buses  for use on PSO commuter routes up to 50km which will allow wheelchair users   
to board with normal ramp access, thereby eliminating the requirement for advance 
notice on these regional commuter routes on a phased basis. The NTA invited the 
IWA to view the prototype in the manufacturer's premises in Spain. Two IWA 
representatives went. The NTA expect the delivery of the first bus in May. 

 
vii. Irish Rail App - IR are still looking for volunteer mobility and vision impaired regular 

DART users to become part of a research panel which will include live testing of a 
prototype app.  

 
 

5. Work Programme Updates 
 
Written progress reports were received from the following  

 County and City Managers Association  

 Commission for Aviation Regulation  

 National Disability Authority  

 National Transport Authority 

 Sport Ireland  

 Transport Infrastructure Ireland  

 Fáilte Ireland  
 

The Road Safety Authority did not supply a report due to pressure of work (Brexit). 
 
 

Fáilte Ireland (FI) Accessible Tourism Handbook FI is working with Paudie Healy of Universal 
Access, https://universalaccess.ie/ on this handbook which covers hotels. 
 
The question was asked about what checks Fáilte Ireland carry out on hotels. FI said there are 
825 hotels in Ireland and FI carry out yearly inspections of these. New hotels have to meet 
current building requirements, including the requirement to have 5% accessible rooms, while 
older properties must meet the minimum requirements from the year they were built. Centre 
Parcs was referred to as an example of good practice in relation to collaboration.   
 

https://universalaccess.ie/
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6. User Group Referrals  
None. 

 
7.  AOB 
The Accessible Airports’ award (run by EDF and the Airport Council International) was raised, 
and the Secretariat agreed to send out information on this when received. 

 
Actions agreed at meeting/carry over actions 

 

No. Action 
 

Responsible  

1. Remind agencies to provide a higher level of detail in 
the progress reports - when seeking the progress 
reports for the next meeting. 

Secretariat  

2.  
 

The NTA representative undertook to follow up on 
what could be done to address the issue of smaller 
wheelchair spaces on the new single deck buses in 
Waterford  

NTA 

3.  Send on request for nominations for Accessible 
Airports’ award, from European Disability Federation 
and the Airport Council International.  

DSG and Secretariat  

4.  Provide information on participation rates for people 
with disabilities internationally. 

Sport Ireland  

5. Update regarding further public consultation on the 
Bus Connects network redesign.  

NTA  

6.  Update on access issues in new Fáilte Ireland building 
in Cork City.  

Fáilte Ireland  

7.  Circulate update from BÉ on its new policy on 
motorised scooters and motorised wheelchairs.  

Secretariat 

8. Obtain statistics from Dublin Airport about the 
numbers of passengers with disabilities using 
different carriers.  

CAR  
 

9.  Alert ACC members to public consultation on the 
review of public transport policy when it happens.  

Secretariat 

10. Undertake high level review to identify possible 
solutions to address problems in the vicinity of 
Connolly Station/Busáras/Luas. TII to discuss the 
carrying out of a scoping study with NTA and to clarify 
who has responsibility for leading on this issue.  

TII to report for BÉ, NTA, TII, 
Transdev, DCC, Irish Rail and 
Dublin Bus 

11. Clarify issue of reporting mechanism by agencies on 
NDIS universal actions  

DSG representatives 

12. Raise issue  of the role of the CCMA in relation to 
accessible bus stops  with the National Age Friendly 
Advisory Group 

DTTAS member of NAFAG 

13. Check position about colours on new bus poles. 
 

NTA  

 


