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MINUTES OF THE ELEVENTH MEETING OF THE 

ACCESSIBILITY CONSULTATIVE COMMITTEE 
Department of Transport, Tourism & Sport 

 Leeson Lane, Dublin 2 

21ST March 2018 

Attendance 

Eilis O’Connor (Chair)   Dept. of Transport, Tourism and Sport (DTTAS) 

Kevin Doyle    DTTAS 

Dermot Murphy    DTTAS 

Priscilla Robinson   DTTAS 

Deborah Maguire    Commission for Aviation Regulation 

Brendan Lennon   Deaf Hear 

Donie O’Leary     DSG 

Mairead Hayes     Irish Senior Citizens Parliament 

Joan Carthy     Irish Wheelchair Association (IWA) 

Fiona Kelty     National Council for the Blind of Ireland (NCBI) 

Niamh Fawl    National Disability Authority (NDA) 

Jackie Mullen    National Transport Authority (NTA) 

Declan O’Leary    Sport Ireland 

Sarah O’Donnell    Transport Infrastructure Ireland (TII)  

Eilish Mulhern    Road Safety Authority (RSA) 

Joan Martin     City and County Managers Association (CCMA) 

  

Apologies 

David Ball    DTTAS 

Linda Campbell    Fáilte Ireland 

Elaine Howley    Disability Stakeholders Group (DSG) 

 

 

1.  Introductory remarks & changes in membership  

Chair noted changes in membership in relation to CAR and IWA and thanked the outgoing 

members. 

2. Minutes and actions from Meeting on 18th October 2017 

Minutes from 18th October 2017 were agreed. Actions were reported on as follows: 
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Action Outcome  Responsible 

Send on the two further Sport NDIS actions 

which were not previously circulated and 

resend dates for meetings in 2018.   

Done.  Secretariat 

Agencies to send in progress reports by 

requested date 

Improved.  All agencies 

Draft ToR to be amended to reflect 

comments made 

Amended ToR agreed at 

meeting.  

Secretariat 

Outstanding Sectoral Plan actions and 

relevant actions in other Government 

Strategies/Action Plans to be consolidated 

into one document 

Draft Documents 

circulated in advance of 

meeting.  

Secretariat 

TII, NTA and LGMA representatives to 

consider appropriate forum to address 

issues in the vicinity of Connolly 

Station/Busáras/Luas   

TII revisiting tram 

services into Connolly to 

serve mainline trains. 

NTA in conjunction with  

BÉ, TII, Transdev, DCC, 

Irish Rail and Dublin Bus 

will undertake a high 

level review of the 

immediate problems and 

identify a number of 

suggested solutions 

which will be brought to 

the Transport Integration 

Group (chaired by NTA 

and involves CEOs from 

TII, Transdev, BÉ and 

Dublin Bus) 

NTA, TII & others 

IWA to raise its concerns regarding vehicle 

slope in WAVs with NTA 

To do week beginning 

26th March. 

IWA 

DTTAS to consider how best to escalate up 

the issue of the provision of disability 

awareness training 

Referred to the Dept. of 

Justice & Equality in 

accordance with NDIS 

procedures. 

DTTAS 
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3. Developments since last meeting – DTTAS update 

 

 Joint Oireachtas Committee (JOC) on Transport held hearings on Accessibility and 

Public Transport - for disability advocates on 13/12/2017, for operators (public and 

private) on 17/01/2018, for the NDA and NTA on 31/01/2018, and for the Minister and 

disability advocates on 7th February. Transcripts of the JOC debates are downloadable 

from https://beta.oireachtas.ie/en/committees/32/transport-tourism-and-

sport/debates/  The Committee will produce a report in due course.  

 

 During the JOC the Minister announced his intention to appoint to the Boards of 

public transport companies, a person with personal  experience of the needs and 

difficulties of people with disabilities using public transport. DTTAS will notify ACC 

members when the Public Appointment Service (PAS) ad goes live for the positions on 

the Boards of the NTA, Dublin Bus, Irish Rail and Bus Éireann. 

 

 At the JOC the Minister also agreed to seek the agreement of the members of  the  

ACC to publishing  the minutes of the Committee’s meetings  on the  DTTAS  website. 

The members agreed to publishing the minutes (not a verbatim account but a 

reflection of views and agreed actions).  

 

 Funding – In Budget 2018 funding for the accessibility retro-fit programme was trebled 

to €28 million for the period 2018 – 2021. Under the National Development Plan 

launched in February a number of key major public transport projects are planned for 

delivery during the period to 2027 – as with all newly developed public transport 

projects these will be fully accessible as part of the normal design. Under the NDP 

there will also be continued investment in the retro-fitting programme for older 

existing public transport infrastructure.  NTA outlined that the €4m retrofit funding for 

2018 will be spent under 3 areas: 1. Rail station upgrades (€1m), 2. Grant scheme for 

wheelchair accessible taxis (€2.25m), and 3. Accessible Bus Stops / Travel Assistance 

Scheme (€0.75m).  

 

 Minister met with the CEOs of IWA, Disability Federation of Ireland, and Central 

Remedial Clinic on 5th February 2018. In relation to the DART 4 hour notice pilot which 

commenced on 29th January 2018, the Minister agreed to raise with Irish Rail the issue 

of appropriate monitoring and reporting on the pilot to measure its effectiveness. The 

NTA is liaising with Irish Rail on the submission of monthly reports on the operation of 

the pilot which will be made publicly available. Copies will be sent to the members of 

the ACC.  
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 DTTAS and NTA to present on Accessible Public Transport, at NDIS Steering Group 

(NDISSG) meeting on 13th April -  subject to approval by the DSG of the NDA’s 

proposed  thematic approach for NDISSG meetings.  

 

 DTTAS and NDA met to exchange information and ideas and agreed to meet twice a 

year.  

 

 Rural Transport Programme - NTA issued a call for funding proposals from the 17 Local 

Link offices to deliver a range of pilot evening/night-time services with a deadline for 

receipt of applications of 16th March, with results due in early April.   

 

4. New Work Programme 

DTTAS outlined the approach to the development of the new Work Programme for the ACC. 

The Sectoral Plan document circulated identified the actions in the Plan which (i) have been 

completed, (ii) those which are continuous by nature and (iii) the actions which are not yet 

completed. The actions in categories (ii) and (iii) have been incorporated into the new Work 

Programme document together with all relevant accessibility actions contained in other 

Government strategies and plans for which DTTAS, its agencies, transport operators and 

NDA have responsibility for implementing.   The completed document will be the base 

document and future updates to the Current Position column will only include any 

developments since the previous update. It will be a living document and any new actions 

appropriate to the Work Programme will be added as they arise. It will become the new 

Sectoral Plan.   An annual end year summary report on actions will be produced.  

 
The Committee agreed the Work Programme, subject to completion of the Current Position 
on certain actions. 
 
 
5. Accessibility Updates 
Updates were given by agencies based on the progress reports circulated in advance of the 

meeting, arising from which the following main issues were discussed. 

NTA 

 NTA to publish later this year proposals re minimum accessibility standards for 

private bus operators. NTA will provide a copy of the public consultation conducted 

in 2014. 

 

 Use of community cars - NTA to provide details of the community car schemes in 

operation. 
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 Possible interim measures to address difficulties with audio/visual announcements 

on DART pending replacement of the existing system e.g. an app – NTA to raise 

with Irish Rail. 

CAR 

 Concerns were expressed about difficulties experienced by users of powered 

wheelchairs when travelling on Aer Lingus. CAR advised that specific complaints 

should be made to it. 

 

 The difficulties encountered when airlines do not use air bridges where available 

were also raised. DTTAS and CAR to discuss. 

TII 

 The difficulties experienced by those with vision impairment when transiting in the 

environs of the Luas Cross City stops in the O’Connell Street and Dominick Street 

were raised. Also, lack of uniformity in the location of help buttons e.g. Dawson 

Street. TII will look at these issues. 

CCMA  

 In the context of a discussion about difficulties encountered by people with a 

disability in navigating pedestrian access routes to train and bus stations, in 

particular where the stations are located on the outskirts of towns, the CCMA 

undertook to liaise with TII on a pilot project in relation to Drogheda bus station.  

NCBI to forward its report on this issue to the CCMA representative. 

 

It was agreed that future updates for ACC meetings will be based on the actions in the new 

Work Programme but will also allow for reporting of any developments/initiatives not 

covered by actions in the Programme. DTTAS will issue a reporting template to each agency. 

It was also agreed that there would be a focus on Sport at the next ACC meeting - Sport 

Ireland will give a presentation. 

 
6. User Group Referrals 
DTTAS has met recently with the Accessibility Officers and other key personnel in Irish Rail 
and Bus Éireann and will have similar meetings with Dublin Bus and Luas later in the year.  
 
It was agreed that the Accessibility Officers in the four transport companies will be invited 
to attend at separate meetings of the ACC, starting with the next meeting.  
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7. Any Other Business and Date of Next Meeting 

 Next meeting will take place on 30th May 2018.  

 

8. Actions 

No. Action Responsible 

1. Undertake a high level review to identify a number of 

suggested solutions to address immediate problems in 

the vicinity of Connolly Station/Busáras/Luas   

NTA in conjunction 

with  BÉ, TII, 

Transdev, DCC, Irish 

Rail and Dublin Bus 

2. Inform members when appointments of persons with 

experience of disability, to the Boards of 4 public 

transport companies, are advertised on PAS (public 

appointments services) website. 

Secretariat 

3. Minutes (not a verbatim account but a reflection of 

views and agreed actions ) to be published on 

www.dttas.ie 

Secretariat 

4. Circulate reports on DART Pilot when received from 

Irish Rail.  

Secretariat 

5. Circulate 2014 public consultation paper on moving 

towards a wheelchair accessible licensed bus and 

coach sector. 

NTA 

6. Circulate details of current Community Car schemes.  NTA 

7. Raise with Irish Rail possible interim measures to 

address deficits in audio/visual announcements on 

DART e.g. an app. 

NTA  

8. Discuss the issue of airlines not using air bridges when 

they are available. 

DTTAS & CAR 

9. Consider issues raised for people with a visual 

impairment relating to Dominick St. and O’Connell St. 

Luas stops and Dawson St. (help buttons). 

TII 

10. Liaise about Pilot project on pedestrian access routes to 

Drogheda bus station.   

CCMA and TII 

http://www.dttas.ie/
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11. Send report on access to Drogheda bus station issue, 

to CCMA representative. 

NCBI 

12. Work Programme reporting template to be sent to 

each agency to input updates.  

Secretariat 

13. Presentation on Sport at next ACC meeting. Sport Ireland 

14. Each Accessibility Officer to be invited to attend a 

meeting of the ACC.  

Secretariat 

   

 

 


