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MINUTES OF THE TWELFTH MEETING OF THE 

ACCESSIBILITY CONSULTATIVE COMMITTEE 
Department of Transport, Tourism & Sport 

 Leeson Lane, Dublin 2 

30th May 2018 

 

Attendance 

Eilis O’Connor (Chair)   Dept. of Transport, Tourism and Sport (DTTAS) 

Kevin Doyle    DTTAS 

Dermot Murphy    DTTAS 

Priscilla Robinson   DTTAS 

Peter Carney    DTTAS  

Patricia Barton      Commission for Aviation Regulation 

Brendan Lennon   Deaf Hear 

Donie O’Leary     Disability Stakeholders Group (DSG) 

Elaine Howley    Disability Stakeholders Group   

Linda Campbell    Fáilte Ireland 

Nóirin Clancy     Inclusion Ireland  

Mairead Hayes     Irish Senior Citizens Parliament 

Joan Carthy     Irish Wheelchair Association (IWA) 

Fiona Kelty     National Council for the Blind of Ireland (NCBI) 

Niamh Fawl    National Disability Authority (NDA) 

Jackie Mullen    National Transport Authority (NTA) 

Sarah O’Donnell    Transport Infrastructure Ireland (TII)  

Eilish Mulhern    Road Safety Authority (RSA) 

 

Ronan Murphy and Paul Slowey of Irish Rail were in attendance for agenda item 2. 

 

Apologies 

Declan O’Leary    Sport Ireland 

Joan Martin     City and County Managers Association (CCMA) 

Fiona Kelty    National Council for the Blind in Ireland (NCBI) 

 

1. Introductory remarks & tour de table 
Chair thanked members for agreeing the change of meeting time and noted apologies.  
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2. Irish Rail Accessibility Presentation 
 

Irish Rail presented an overview of accessibility measures which the company is taking 
to improve the experience for customers with disabilities, including: 
 

 Accessibility User Group – meets 3 to 4 times a year. Autism Ireland will be joining 
the Group shortly. 
 

 Lift Call Mobility Project - A new system put into operation at Howth Junction and 
Clongriffin which closes off the lift and when customers call the lift, the call goes to 
a monitored CCTV room. This has reduced vandalism issues at both stations. 
Benefits include: remote fault & alarm status of lifts in service - updated to Irish 
Rail’s website; higher availability of lift services for customers with disabilities; 
visual monitoring of lifts 24/7 during normal and emergency situations.  A further 
14 stations have been selected for this project, subject to funding.  

 

 Lifts Out of Order – the “Lifts out of order” notice on the Passenger Information 
System at stations is being reinstated during week beginning 4 June. 

 

 DART Pilot - 24 hours advance notice for wheelchair users of DART services has 
been reduced to 4 hours, under a 6 month pilot, which commenced on 29th January 
2018. Monthly reports on the operation of the pilot may be accessed on Irish Rail’s 
website at http://www.irishrail.ie/news/accessibility-pilot-review 
 

 New Accessibility App – there are plans to develop a new app to address some of 
the key communication breakdowns that occur when providing assistance to 
persons with disabilities – this is subject to funding. 
 

 Booking Charge - The €5 booking charge is being removed for wheelchair users. 
Note: Since the ACC meeting on 30th May, it has been clarified with Irish Rail that a 
wheelchair user will not be charged the €5 fee if a wheelchair customer wishes to 
sit in a seat rather than in their wheelchair for the journey.   

 

 Staff On-board Intercity Services – there are plans to have staff on all intercity 
services which will mean that at all stops there will be a staff member on board to 
ensure ramp assistance is available. 

 
Arising from the presentation the following main issues were discussed: 

 

 The importance of communication – both in terms of raising awareness of the good 
things that are happening and in letting people know when things are not working 
as they should. Irish Rail will send its presentation to the Secretariat for circulation 
to Committee members. 

 

 When booking online, it can difficult to know which direction you will be facing as 
you are not guaranteed to be travelling the way you select. Irish Rail explained that 

http://www.irishrail.ie/news/accessibility-pilot-review
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this arises because sometimes trains get turned - it depends on the fleet being 
used. Irish Rail said it will look at this. 

 

 There is a need for a system to track complaints, including how they are handled. It 
was suggested that this could be reported on in Irish Rail’s Annual Report. Irish Rail 
to consider.  

 

 Audio Visual (AV) performance can be very poor – often there are no audio 
announcements.  It was suggested that the new app could be a proactive source of 
information to inform passengers about issues such as this. Irish Rail explained that 
20% of DART trains have AV systems that do not work on a consistent basis –
significant funding is required to upgrade the system. An example was given of an 
intercity journey where the AV was working when the person was travelling in one 
direction but not on the return journey. This is a quality control issue – drivers 
don’t see it as their responsibility. There should a method of recording these fall 
downs of the system, like there is in the DART pilot. Irish Rail will raise the quality 
control issues with its Chief Mechanical Engineer. 

 
The Chair thanked the Irish Rail representatives for their presentation and engagement with 
the Committee. 

 
3. Minutes and actions from Meeting on 21 March 2018 

 
Minutes from 21st March 2018 meeting were agreed. Actions were reported on as 
follows: 

 

No. Action Outcome  Responsible 

1. Undertake a high level review 
to identify a number of 
suggested solutions to address 
immediate problems in the 
vicinity of Connolly 
Station/Busáras/Luas   

TII is looking at two aspects, 
(1) soft measures – 
communication & staffing 
co-operation between the 
agencies and (2) hard 
measures viz. infrastructure 
– a scoping  exercise has 
started looking at 
infrastructure on the 
ground e.g. footpaths, and 
who needs to be involved. 
Ongoing.  

NTA in conjunction 
with  BÉ, TII, 
Transdev, DCC, Irish 
Rail and Dublin Bus 

2. Inform members when 
appointments of persons with 
experience of disability, to the 
Boards of 4 public transport 
companies, are advertised on 
PAS (public appointments 

Done.  

 

Secretariat 



4 
 

services) website. 

3. Minutes (not a verbatim 
account but a reflection of 
views and agreed actions) to be 
published on www.dttas.ie 

Agreed minutes of meeting 
of 21st March 2018 will now 
be published. 

Secretariat 

4. Circulate reports on DART Pilot 
when received from Irish Rail.  

Done.  Secretariat 

5. Circulate 2014 public 
consultation paper on moving 
towards a wheelchair accessible 
licensed bus and coach sector. 

Done. NTA plans to publish 
later this year proposals for 
minimum accessibility 
standards for commercial 
licenced bus services. 

NTA 

6. Circulate details of current 
Community Car schemes.  

RTP team in NTA has been 
asked for an update.   
Ongoing.  

NTA 

7. Raise with Irish Rail possible 
interim measures to address 
deficits in audio/visual 
announcements on DART e.g. 
an app. 

There is no short term 
solution to the AV issues on 
DART. A scoping exercise 
on a major upgrade of the 
system is underway, with 
another meeting scheduled 
between Irish Rail and NTA 
shortly. 

NTA  

8. Discuss the issue of airlines not 
using air bridges when they are 
available. 

See below for discussion on 
this action.   

DTTAS & CAR 

9. Consider issues raised for 
people with a visual 
impairment, relating to 
Dominick St. and O’Connell St. 
Luas stops and Dawson St. 
(help buttons). 

Done. These are island 
stops at road crossings. 
Tactile paving is being used 
at these stops.  
There is a help button 
present at the Dawson 
Street stops. 
 

TII 

10. Liaise about Pilot project on 
pedestrian access routes to 
Drogheda bus station.   

Carried forward to next 
meeting (CCMA rep not in 
attendance). TII to contact 
CCMA. 

CCMA and TII 

11. Send report on access to 
Drogheda bus station issue, to 
CCMA representative. 

Carried forward to next 
meeting (NCBI & CCMA 
reps not in attendance). 

NCBI 

http://www.dttas.ie/
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12. Work Programme reporting 
template to be sent to each 
agency to input updates.  

Done. 

 

Secretariat 

13. Presentation on Sport at next 
ACC meeting. 

Postponed – Sport Ireland 
rep not available for this 
meeting. 

Sport Ireland 

14. Each Accessibility Officer to be 
invited to attend a meeting of 
the ACC.  

In progress.  Secretariat 

 

There was an extensive discussion on the air bridges item - the key points were:  

 Several members feel that as the airports and their facilities, including air bridges, 

are publicly funded, then airlines should be required to use them.  

 CAR explained that EU Regulation 1107 doesn’t require airlines /airports to provide 

air bridges. Regulation 1107 lays the bulk of responsibility for transporting a 

passenger, until they are sitting on the aircraft, with the airport management body. 

Airlines are free to choose their own operating model.  However, they do have to 

make any limitations publicly known.  

 While complaints are being made by members to their disability representative 

organisations, CAR reported that they have only received 5 complaints this year.  It 

was agreed that disability representative organisations should pass on information 

they receive to CAR. Every airport has a User Group where people can give feedback 

about issues such as this.  

 CAR pointed out that the % of PRMs (person with reduced mobility) in overall 

passenger numbers is rising each year in Europe.  Members asked whether it is 

possible to see the statistics airports have about the numbers of passengers with 

disabilities using different carriers.  CAR said it has this information but will have to 

check whether or not it can share it with the Committee. 

 In response to a question about how the airport assistance scheme is funded, CAR 

said it varies. In Dublin it comes out of the charge levied on airlines. CAR also 

informed the Committee that the contract with OCS, who operates this scheme in 

Dublin, is up later this year.  

 Increased accessibility to and from our airports would help make Ireland a better 

travel destination.  

 It was suggested that some kind of nationwide survey could be undertaken to 

establish how people with disabilities view their experience when travelling by air. 

The NDA offered to assist to conduct such a survey. 

 In response CAR referred to the European Civil Aviation Conference (ECAC) and the 

role of the European Disability Federation, especially in the context of ECAC 
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document 30 around quality standards, some of which relate to accessibility. CAR 

will circulate contact details for these organisations. 

 
4. DTTAS update - Developments since last meeting 

 

 A new Accessibility webpage has been created on the DTTAS website at 

http://www.dttas.ie/public-transport/english/accessibility which will be further 

developed.  ACC Minutes and the Work Programme will be published on it and 

other useful information added over time. Any comments from members on the 

webpage are welcome.   

  

 Presentations by DTTAS and NTA were given to the NDISSG meeting on 13th April – 

these will be circulated to the Committee and put on the webpage. 

 

 New evening and night-time services are being introduced in rural areas on a trial 

basis for 6 months, to address social isolation. 50 new services have been approved 

for funding, comprising 20 extensions to existing regular public transport routes 

and 30 Demand Responsive services, across 19 counties. They will add 188 new 

trips per week to the network of rural transport services nationally, and will run on 

average from 6pm to 11pm, typically on Friday and Saturday evenings. The NTA 

expects to have all services operational by mid-July. All the services will be provided 

on accessible vehicles.   

 

 The NTA recently published its Local Link Rural Transport Programme Strategic 

Plan 2018 -2022. The Plan contains 9 Priority Areas.The key objective of Priority 

Area 5, Access for All, is “to ensure the provision of fully accessible transport 

services on all services, with a target to achieve at least 95% fully accessible trips by 

2020 within the Rural Transport Programme.” The retendering of all existing Local 

Link services is expected to be concluded shortly, and the process has included a 

provision that all services must be fully wheelchair accessible within 2 years of 

contract award. The Secretariat will circulate the Plan to members. 

 

 The NTA has been working to establish the availability in the market of low floor, 

accessible coaches. Following a tender competition the NTA has identified a single 

deck, medium distance vehicle with a dedicated wheelchair space (seats will not 

need to be removed) which will allow an un-booked wheelchair to board with 

normal ramp access. These vehicles are intended for routes up to 50km, being 

regional commuter routes.  An order will be placed initially for 52 buses. If the 

contract is signed shortly as planned, these vehicles will be manufactured and 

ready for delivery in Q1 of 2019. 

 

http://www.dttas.ie/public-transport/english/accessibility
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 The Public Appointments Service assessment process for the Board appointments 

to the NTA, Dublin Bus, Bus Éireann and Irish Rail is to take place w/b 4 June. This 

will be followed by an internal Department assessment process.  

 

 The Minister hosted a Round-Table Dialogue on public transport policy on 21st 

May last. The Programme for Government contains a commitment that there will 

be a review of public transport policy “to ensure services are sustainable into the 

future and are meeting the needs of a modern economy.” This event was convened 

with a broad range of organisations and individuals who are closely connected with 

the public transport sector. Participants, including disability and rural 

representatives, had the opportunity to outline their perspectives on key public 

transport policy issues. The next stage is a public consultation process which is due 

to take place over the summer. The Chair of the Round Table Dialogue, Professor 

Alan Barrett, will be writing a report, and it together with the DTTAS background 

paper produced for the Dialogue, and the presentations made on the day, will be 

published as part of the consultation process. 

 
In relation to the planned public consultation process, ACC members made the following 
comments: 

 
Summer timing of consultation – due to holidays, the boards of disability organisations 
may not meet, so there should be sufficient time given for making submissions. 
 
Method of consultation – this should not only be through the DTTAS website, as many 
people with disabilities do not have access to, or cannot use computers.  
 
Documentation - there should be easy to read formats of the documentation, in plain 
English. It was mentioned that Inclusion Ireland recently assisted the Department of 
Employment Affairs and Social Protection in relation to its ‘Make Work Pay’ report.  
 
The Secretariat will bring these comments to the attention of the Division in the DTTAS 
organising the public consultation. The Secretariat will also alert members of the ACC to 
the consultation when it happens. 
 

5. Work Programme Updates 
 

 County and City Managers Association  

 Commission for Aviation Regulation  

 National Disability Authority  

 National Transport Authority 

 Road Safety Authority  

 Sport Ireland  

 Transport Infrastructure Ireland  
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The DTTAS developed a new template which was sent to the agencies to provide Work 

Programme updates for their respective actions. Updates were received from Sport Ireland, 

TII, CAR and the NTA and were circulated in advance of the meeting. 

It was noted that some reports are not being submitted in time and that they vary in the 

level of information provided.  

The DTTAS pointed out that only developments since the last meeting are to be included in 

the updates and not historical information – the Work Programme agreed at the March 

meeting is the base document for the updates for this meeting and future meetings. There 

will an end year report produced on the Work Programme. 

The main points arising from the discussion on the Work Programme updates were as 

follows:  

 In relation to Action 42 in Sport Ireland’s report and the development of the 

National Indoor Centre Phase 2, it was suggested that the Centre for Universal 

Design could be of assistance with this. 

 

 Some concerns were expressed that the new bus colours for Dublin Bus may pose 

difficulties for people with vision impairment.  Some members asked whether there 

had been consultation on this. The NTA will provide information on the 

consultation which took place last October. The NTA will also circulate information 

about the Bus Connects project. 

 

 TII encouraged people to contribute to the public consultation on Metrolink and to 

send comments in to the Metrolink office directly to 

https://www.metrolink.ie/#/contact-us 

 

6. User Group Referrals  

None were received.  

 

7. Any Other Business & date of next meeting  

The next meeting is on 5th September.  

 

 

 

https://www.metrolink.ie/#/contact-us
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8.  Actions agreed at meeting  

No. Action Responsible 

  1. IR to forward its presentation material for circulation to 
ACC members. 

IR and Secretariat 

2. IR to refer the quality control issues raised around 
audio visual announcements to its Chief Mechanical 
Engineer. 

IR 

3.  IR to look into having a system for recording 
complaints, including how they were handled and 
publishing these results, possibly in its Annual Report. 

IR 

4.  Check whether statistical data about the numbers of 
passengers with disabilities using different carriers, can 
be shared with the Committee. 

CAR  

5.  Circulate contact details for the European Civil Aviation 

Conference. 

CAR 

6. DTTAS & NTA presentations to NDISSG to be circulated 
and put on accessibility webpage. 

Secretariat 

7. Circulate NTA’s Local Link Rural Transport Programme 

Strategic Plan 2018 -2022. 

Secretariat 

8.  Comments on public consultation process for public 
transport policy review to be brought to attention of 
relevant DTTAS staff.  

Alert members of the ACC to the public consultation 
when it happens. 

Secretariat 

9. Circulate information on the consultation on new 

colours for Dublin buses and information about the 

Bus Connects project. 

NTA 

Actions carried over 

1. Undertake a high level review to identify a number of 

suggested solutions to address immediate problems in 

the vicinity of Connolly Station/Busáras/Luas - 

Ongoing 

NTA in conjunction 

with  BÉ, TII, 

Transdev, DCC, Irish 

Rail and Dublin Bus 

2.  Circulate details of current Community Car schemes -

RTP team in NTA has been asked for an update.    

NTA 

3. Liaise about Pilot project on pedestrian access routes to CCMA and TII 
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Drogheda bus station.   

4. Send report on access to Drogheda bus station issue, 

to CCMA representative. 

NCBI 

5. Arrange for presentation on Sport to ACC. Sport Ireland & 

Secretariat 

   

 

 

 


