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Amárach conducted a national face-to-face survey across 120 sample points representing the sampling datafile 
generated by Capita in October 2017.   
 
The findings of this survey, which measures overall awareness of Eircodes among Irish households, are presented in the 
form of this report. 
 
The sample was designed to represent Unique Addresses (UA) and Non Unique Addresses (NUA) and geography. 
 
Fieldwork began in November 2017, with 1,244 households successfully completing a survey, from 2,180 attempts.  An 
extended fieldwork period was required to facilitate unexpected seasonal challenges.   

 
Within the 2,180 attempts, fieldworkers recorded ‘no contact made’ at 936 addresses, primarily as nobody was home 
or householders refused to participate, however for 1 in 10 recorded as ‘no contact’, the property was unoccupied, 
access not possible, address not found, house not yet built or was a mobile/holiday home.  Oversampling was 
therefore required to ensure UA/NUA and geographical representation. 

Research Methodology 
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Total contacts attempted: 2,180 

Total surveys completed: 1,244 

Unique Addresses 973, Non Unique Addresses 271 

1 incorrect Eircode was recorded 

1 anomaly was recorded  

When initially asked ‘do you have an Eircode for this property?’ 85%  (1063*) of those surveyed believed they did,  15% said ‘no’ (131) or were unsure (50). 

Of those saying no or unsure, 27% (48*) recalled receiving a letter telling them about Eircodes, in the past 2-3 years.  The remainder (133) were asked whether they 
knew how to obtain the Eircode for their property.  71% (95) said they did not know. 29% (38*) said they did know where to find/obtain their Eircode. 

*Of all those believing their property has an Eircode or recalling receiving a letter or claiming they know where to find/obtain the Eircode, (1149), 91% (1041) 
provided an Eircode which was correct.  Only 1 provided an incorrect Eircode.  107 could not then provide an Eircode. 

Of those providing an Eircode (1042), 99.9% provided a correct Eircode (1041). 

The PASS/FAIL rate has been calculated using those who could not provide a correct Eircode (107+1 = 108) or would not know where to find the Eircode for their 
property (95).  As a result, among 203 of the 1,244 households surveyed, 16%, were recorded as ‘FAIL’ and 1,041, 84%, were recorded as ‘PASS’. 

Those able to provide / obtain an Eircode for the researcher to validate were asked how they kept a record of their Eircode.  15% (176) claimed to know by memory, 
47% (535) had recorded it in a notebook, mobile phone or computer, 38% (431) had retained the original letter.  6% referred to the Eircode Finder and 1% to the 
Eircode contact centre. 

All survey participants (1,244) were asked where, if at all, they had seen an advertisement for Eircodes.  45% had not seen any advertising.  Of those claiming to 
recall advertising, 70% referenced TV, 29% radio, 21% word of mouth, 20% newspaper or magazines, 12% mentioned social media and 11% the internet. 

 

 

Survey & Results Overview 
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Premises at which it was not possible to complete a survey 
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TOTAL 

Total 936 

Nobody home 734 

Refusal 70 

Unoccupied  or derelict house 54 

No access 30 

Mobile home / holiday home 16 

Address doesn't exist 4 

House not built yet 1 

Other, please specify. 27 

11% address 
issues 



Sample Profile 

43% 57% 

43% Higher Social Grades: Lower Social Grades: 

SOCIAL CLASS 

GENDER AGE 

57% 

HOME OWNERSHIP/TENANCY 

4% 

15% 

25% 

18% 

15% 

23% 

18-24

25-34

35-44

45-54

55-64

65+

72% 

14% 

10% 

2% 

2% 

Home owner

Tenant (private)

Tenant (other)

Something else

Prefer not to say

Total Sample Base n = 1,244)  



85% of all surveyed knew their property had an Eircode 

85% 

11% 
4% 

Where uncertain whether property has an Eircode: 
Did you receive a letter re your Eircode? 

No 

Don't 
know 

Yes 

Opening question: 
Do you have an Eircode for 

this property? 

Q1a.  Do you have an Eircode for this property?  n = 1244 
Q1b. Do you recall receiving a letter about Eircodes during the past 2-3 years? n = 181 (No/DK at Q1a) 
Q1c. Do you know how to obtain the Eircode for your property? n = 133 (Don’t recall at Q1b) 

27% 

73% 

Yes, received a 
letter telling me 
about the Eircode 
system/my Eircode 

Don’t recall 
receiving a letter/ 

info in the post 
about my Eircode 

Where did not recall receiving a letter: 
Do you know how to obtain the Eircode 

for your property? 

29% 

71% 

Yes I would 
know 

No I would 
not know 

FAIL point 
n = 95 



9% 

91% 

FAIL: Provided but incorrect  (n = 1) 
/ Couldn’t provide Eircode to be 

validated (n = 107) 

PASS: Provided & 
validated as correct 
(n = 1041) 

99.9% gave a correct Eircode 

Q3. Can you provide/show me your Eircode? (n = 1149*: Q1a All who claim to know their Eircode, Q1b Recall receiving letter, Q1c Know where to find Eircode)  

FAIL point  
n = 108 

Total Providing an Eircode 

Total 1042 

Provided and correct 1041 (99.9%) 

Provided but incorrect 1 (0.096%) 

Only 1 of 1042 survey participants providing an 

Eircode gave an incorrect Eircode (0.096%) 



9% 

91% 

FAIL: Provided but incorrect  (n = 1) 
/ Couldn’t provide Eircode to be 

validated (n = 107) 

PASS: Provided & 
validated as correct 
(n = 1041) 

FAIL n = 108 

Where did not recall receiving a letter: 
Do you know how to obtain the Eircode 

for your property? 

29% 

71% 

Yes I would 
know 

No I would 
not know 

FAIL n = 95 

Where claim to know the Eircode: 
Can you provide / show me your Eircode? 

16% overall did not know how to obtain their Eircode OR when 
they provided their Eircode it was incorrect = 84% PASS 

TOTAL FAIL n = 95 + n = 108: 
203/1244 = 16% 

Q1c. Do you know how to obtain the Eircode for your property? n = 133 (Don’t recall letter at Q1b) 
Q3. Can you provide/show me your Eircode? (n = 1149, All who claim to know their Eircode)  



How did you keep a record of your Eircode? 
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38 

23 

19 

15 

6 

5 

2 

1 

8 

% 

Q2. How did you record/keep note of the Eircode for this address? (n = 1149)  

Letter/original tear out card 

Written down in a notebook 

Saved on a mobile phone 

Know Eircode by Memory 

Use of Eircode Finder 

Saved on a computer 

Eircode mailer 

Eircode contact centre 

Something else 



TV 

Radio 

Family/Friends/Word of Mouth 

Newspaper 

Social Media 

Internet 

Magazine 

Haven’t seen any advertising 

55% Recall of Eircodes Advertising (Prompted Awareness) 
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39 

16 

12 

10 

7 

6 

2 

45 

% 

70 

29 

21 

17 

12 

11 

3 

% 

All participants n = 1244 All who recall advertising n = 689 

TV 

Radio 

Family/Friends/Word of Mouth 

Newspaper 

Social Media 

Internet 

Magazine 



1 incorrect Eircode was identified 
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ID Original Eircode Original GPS Original GPS Given Eircode Reason 

2375 H18KX25 54.24087 -6.965641 H18NG79 possibly got neighbour's Eircode (3 doors away) H18NH79 



1 anomaly was identified 

12 xxxx 

ID Original Eircode Original GPS Original GPS Given Eircode Reason 

5649 P72ED98 51.676638 -8.739247 P72rx26 Second building on the premises 
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