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Air Accident Investigation Unit (AAIU) 

 

Jurgen Whyte 
Chief Inspector of Air Accidents 

 

Role 

Under Annex 13: International Civil Aviation Organization (ICAO), Annex 13, Aircraft 
Accident and Incident Investigation, Regulation (EU) No 996/2010 of the European 
Parliament and of the Council of 20 October 2010 on the investigation and prevention of 
accidents and incidents in civil aviation and Statutory Instrument (SI) No. 460 of 2009: Air 
Navigation (Notification and Investigation of ,Accidents, Serious Incidents and Incidents) 
Regulations 2009, the role of the AAIU is to promote aviation safety through the 
investigation and public reporting of accidents and serious incidents. The AAIU is obligated 
to: 

 Conduct investigations into air accidents and serious incidents that occur within the 
State and its territorial waters 

 Support foreign investigation authorities who conduct investigations into occurrences 
to Irish Register/Operated aircraft abroad 

 Conduct   investigations   where   the   State   of   Occurrence   delegates   the 
investigation back to the State of Registry/Operator 

 Conduct foreign investigations where the investigative responsibility lies solely with 
the State of Registry 

 Conduct investigations into State aircraft when and where agreement is reached 
between the Ministers of the Department of Defence and the Department of 
Transport 

AAIU does not apportion blame or liability. 

Investigations are held in private; they are confidential and specific material gathering during 
the course of an investigation is protected by Law. 

Work of Division 

 Investigate accidents and incidents as obligated under International Convention, 
European Regulation and Statutory Instrument 

 Monitor the Safety Occurrence Tracking System (SOTS) in order to identify 
occurrences that come within the remit of the AAIU to investigate 

 Maintain and populate the European Coordinated Aviation Incident Reporting 
System (ECCAIRS) database with occurrences coming under the remit of the AAIU to 
investigate 

 Where appropriate, respond to technical and statistical queries from the Department, 
Public, Institutions and International Bodies 

 Maintain and run a 24 hour/365 day on-call roster to respond to notification of 
occurrences 

 Maintain three immediate response support vehicles and the associated equipment 



 Maintain the wreckage recovery and examination facility at Gormanston, Co. Meath 

 Maintain and run the Cockpit Voice Recorder (CVR) and Flight Data Recorder (FDR) 
readout, analysis, and animation facility 

 Maintain and run the photographic and forensic laboratory facility 

 Interface with An Garda Síochána, the Emergency Services and all Irish Airports 
regarding emergency planning, procedures and conduct of AAIU investigation at 
accident sites 

 Participate in National and International meetings relating to Air Accident 
Investigation 

 Attend Coroner’s Inquests when requested 

 Where appropriate, provide technical aviation advice to the Minister and other 
Government Departments’ and Agencies as requested 

 Update and maintain the AAIU Website and Twitter Account. 

Classes of Records held 

 Departmental matters 

 Internal administration 

 Legislation 

 Documents associated with both current and past investigations 

 Reports on air accidents and serious incidents. 

Contact Points 

Name:              Air Accident Investigation Unit 
Address:          Leeson Lane, Dublin 2 
Phone:             (01) 604 1293 
Fax:                  (01) 604 1514 
Email:                info@aaiu.ie 
Web site:          www.aaiu.ie 
Twitter:   @AAIU_Ireland 

  



Air Navigation Services Division 

 

Bill Morrissey 
Principal Officer 

 

Role 
The role of the Division is to develop and implement public policy which supports the 
sustainable development and long-term growth of the Irish aviation industry, which is a key 
enabler of international trade, economic development, and global connectivity. In doing so, 
the Division represents Ireland at international and EU policymaking fora, monitors and 
reports on the performance of the State-owned aviation agencies and engages regularly with 
industry and other relevant stakeholders, including across other Government departments 
and agencies. 

Work of Division 

Air Navigation Services Division has responsibility for: 

 Air navigation and airspace management policy 

 Implementing relevant measures set out in the National Aviation Policy, particularly in 
respect of regulatory reform in Ireland and the future of a Single European Sky 

 Developing policy papers to contribute to the development of the new National 
Aviation Policy 

 Overseeing corporate governance of the Irish Aviation Authority (IAA) and the 
Commission for Aviation Regulation (CAR) 

 Enactment of the Air Navigation and Transport Bill 2020 which provides for the 
restricting of the IAA and CAR and also provides for the regulation of airport charges 
in Ireland 

 Developing the legislative changes required to implement the Beijing Convention 
2010 and the Montreal protocol 2014 

 Policy on certain consumer issues including Travel Trade and Air Passenger Rights. 

Air Navigation Policy Unit 

This unit, headed at AP level, is charged with managing the Department’s policy role and 
responsibilities with regard to international air navigation policy as captured in EU and 
international (ICAO) agreements. Key partners include the Irish Aviation Authority, UK 
counterparts, ICAO, EUROCONTROL and the EU Commission and its agencies. 

Legal, Regulatory and Governance Unit 

This unit is headed at AP level to ensure implementation of the changes to the airport 
charges legislation as well as the development of the IAA/CAR restructuring Bill and the Bill 
to implement the Beijing Convention 2010 and the Montreal Protocol 2014. The unit also 
developed and supported the passage of the Aircraft Noise (Dublin Airport) Regulation Act 
2019. The unit has responsibility for managing corporate relations with the IAA and the CAR, 
including in relation to shareholder interests in the IAA’s commercial activities. This unit will 
also manage the Department’s contribution to the DCU gender diversity project. 



Travel Trade and Air Passenger Rights Unit 

This unit is headed at AP level, has responsibility for overseeing the Department’s policy role 
in respect to travel trade (Package Travel Directive) and certain consumer matters such as air 
passenger rights (EU 261) in line with EU and international regulations and standards in 
partnership with relevant agencies/Government Departments. 

Classes of records held 

 Aviation Policy 

 Aviation legislation 

 Records relating to the drafting of the Aircraft Noise (Dublin Airport) Regulation Act 
2019 

 Divisional administration 

 Department coordination matters 

 Parliamentary Questions 

 Representations 

 Corporate Governance 

Contact Points 

Name:              Air Navigation Services Division 
Address:          Leeson Lane, Dublin 2 
Phone:             (01) 604 1612 
Email:                AirNavigationServicesDivision@transport.gov.ie 

 

  



Airports Division 

 

Nicola Hayes 
Principal Officer 

 

Role 

The main role and responsibilities of the Airports Division include the formulation and 
implementation of Irish Airports policy, corporate governance of the three State airports and 
the administration of a number of financial support schemes for the regional airports and 
regional air services servicing those airports. The overall objective, in line with the National 
Aviation Policy, is the sustainable development of airports to ensure appropriate levels of 
connectivity to support Ireland’s economic and social goals. 

Work of Division 

Airports Division has policy responsibility in respect of the three State airports and for 
corporate governance oversight of Dublin airport authority (DAA) and Shannon Group. 

Under the relevant legislation, DAA has statutory responsibility to manage, operate and 
develop Dublin and Cork airports. Since its separation from DAA in December 2012, 
Shannon Airport Authority (SAA) has similar responsibilities for Shannon airport. With the 
establishment of Shannon Group in August 2014, Shannon Airport Authority is now a 
subsidiary of Shannon Group. 

With regard to the regional airports, the Division typically administers financial support 
schemes aimed at Ireland’s smallest airports – those that handle less than 1 million annual 
passengers. These grant schemes provide Exchequer funding for certain capital investments 
and operational supports in the areas of safety, security, and sustainability. The Division also 
oversees and administers the provision of Public Service Obligation (PSO) services on the 
Donegal/Dublin and Kerry/Dublin air routes. 

The Division is also involved in the following activities: 

 Improving the airport regulatory regime to ensure efficiency and effectiveness as well 
as accountability and transparency 

 Liaising with U.S. authorities on on-going U.S. preclearance issues at Shannon and 
Dublin airports to exploit the opportunities of being the only European airports with 
such facilities 

 Chairing the National Facilitation (FAL) Committee which comprises key stakeholders 
in the aviation sector with the overall aim of improving the passenger experience at 
our airports 

 Service the Democratic process and 

 Corporate governance of DAA and Shannon Group 

Classes of Records Held 

 Airport Policy 

 Aviation Legislation 



 Divisional administration 

 Departmental coordination matters 

 State airports co-ordination documentation 

 Finding Schemes for regional airports under the Regional Airport Programme 

 Organisation and Funding of the Public Service Obligation (PSO) Programme air 
service scheme. 

Contact Points 

Name:              Airports Division 
Address:          Leeson Lane, Dublin 2 
Phone:             (01) 604 1618 
Fax:    (01) 604 1681 
Email:                AirportsDivision@transport.gov.ie  

  



Aviation Safety and Security Division 

 

Phil O’Flaherty 
Principal Officer 

 

Role 

The role of the Aviation Safety and Security Division is to implement relevant measures set 
out in the National Aviation Policy, ensure a robust policy and legislative regime for aviation 
safety and security in Ireland, and engage in the development of aviation safety and security 
policy and standards at an EU level and an international (ICAO) level. The overall objective of 
the Aviation Safety and Security Division is to ensure that Irish aviation meets the highest 
standards of safety and security, as a priority objective underpinning aviation policy in 
Ireland. 

Work of Division 

Aviation Safety and Security Division has responsibility for: 

 Formulating policy in the areas of aviation safety and security 

 Overseeing and supporting the work of the Irish Aviation Authority in relation to 
safety and security regulation oversight 

 Ensuring the National Civil Aviation Security Programme provides for measures, that 
as a minimum, meet the applicable EU and international standards 

 Implementing the national platform for safety coordination (State Safety Programme 
Co-ordination Committee) with relevant stakeholders under ICAO Annex 19 

 Facilitating 3rd country bilateral security agreements and arrangements (including with 
regard to the security of US pre-clearance in Ireland) 

 Aviation emergency planning within the context of the Department responsibility 
under the National emergency planning framework. 

The Division also represents Irish aviation interests in European and international forums 
including the European Commission, the European Civil Aviation Conference, the European 
Aviation Safety Agency and the International Civil Aviation Organisation. 

Classes of Records Held 

 Divisional administration 

 Parliamentary Questions 

 Representations 

 Queries 

 Aviation Safety and Security legislation (Domestic and International) 

 Aviation Safety and Security Policy 

 National and International Bodies, participation at events, seminars and international 
meetings 

 Briefing domestic and international including EU matters 

 Monitoring of aviation security standards in the State 

 Departmental co-ordination matters 



Contact Points 

Name:              Aviation Safety and Security Division 
Address:          Leeson Lane, Dublin 2 
Phone:             (01) 604 1047 / (01) 604 1362 
Email:                ASSD@transport.gov.ie 

  



Aviation Services Division 

 

Liam Keogh 
Principal Officer 

 

Role 

The role of Aviation Services Division is to ensure the aviation services sector supports 
Ireland’s economic and social goals in a safe, sustainable, competitive, cost-effective and 
consumer-friendly manner, and to ensure effective air connectivity for Ireland with the rest 
of the world. 

Work of Division 

Aviation Services Division has responsibility for: 

 Formulation and implementation of policy in areas such as market access for air 
services, environmental issues, consumer issues, and ancillary aviation services (e.g., 
leasing, MRO) and international relations 

 Day to day administration of the Minister’s functions in relation to the carriage of 
munitions 

 Processing of scheduled and non-scheduled flight authorisations. 

The Division also represents Irish aviation interests in European and international for a 
including the EU Council, the European Civil Aviation Conference (ECAC) and the 
International Civil Aviation Organisation (ICAO) as part of the ABIS Rotation group. 

Classes of Records held 

 Divisional administration 

 Parliamentary Questions 

 Representations 

 Queries 

 Briefing EU matters including EU aviation legislation International Aviation 
Conventions Liaison with international aviation bodies, i.e., International Civil Aviation 
Organisation (ICAO), European Civil Aviation Conference (ECAC), European Aviation 
Safety Agency (EASA) 

 Records relating to Flight Authorisations 

 Munitions of War Exemption Applications 

Contact Points 

Name:              Aviation Services Division 
Address:          Leeson Lane, Dublin 2 
Phone:             (01) 604 1623 
Email:                AviationServicesDivision@transport.gov.ie 

  



Climate Change Division 

 

Aoife O’Grady / Andrea Lennon 
Principal Officer / Principal Officer 
Climate Change / Energy, Air and Adaptation  

 

Role 

 To encourage and support transport networks and services that are environmentally, 
economically, and socially sustainable – including the mainstreaming of climate policy 
objectives across the transport sector 

 To prioritise equitable and cost-effective decarbonisation of transport in line with the 
European Green Deal and ambitions outlined in the Programme for Government 

 To support implementation of climate adaptation measures for our critical transport 
infrastructure and services in response to Ireland’s changing climate. 

Work of Division 

Climate Action Plan: Contributing as appropriate to the annual development of the Climate 
Action Plan. 

Supporting the Transition to Zero-Emission Vehicles: Develop a range of policies to drive 
and support the transition to zero and ultra-low emission vehicles and fuels in line with 
government ambition. 

Climate Adaptation Policy: Developing transport climate adaptation policy and supporting 
sectoral resilience-building for critical infrastructure and services.  

Transport-Related Air Quality: Co-chairing meetings of the Urban Transport-Related Air 
Pollution (UTRAP) Working Group and publishing the interim and final UTRAP Report. 
UTRAP was established to explore issues of transport-related air pollution, particularly 
nitrogen oxides and particulate matter, in urban areas and how related air quality issues may 
be addressed. 

Alternative Fuels: In line with provisions of European legislation, namely the Fuel Quality 
Directive and the Renewable Energy Directive, develop and maintain Ireland’s biofuel policy 
including updating and publishing a new Biofuels Policy Statement. Additionally, strengthen 
our understanding of gas as a transport fuel by commissioning research to address 
knowledge gaps to aid further policy development. 

Servicing EU and International Climate Files: Continued engagement in EU and international 
matters including the transposition of EU legislation, oversight of relevant Delegated 
Regulation developments and other international engagement and collaborations. 

Research Programme: Establish a focused research programme by building on, and 
improving, our current approach to commissioning research to ensure that we are identifying 
and addressing knowledge gaps and providing the evidence basis for relevant climate and air 
quality policy development. 



Classes of Records Held 

 Development of climate policy and grant schemes in transport sector 

 Correspondence with transport agencies and other relevant government departments 

 Divisional administration and financial management 

 Departmental coordination matters 

 Records relating to the democratic process. 

Contact Points 

Name:              Climate Change Unit 
Address:          Leeson Lane, Dublin 2 
Email:                climatechangeunit@transport.gov.ie 

  



Corporate Services and Agency Governance Division 

 

Róisín Cahillane 
Principal Officer 

 

Role 

Corporate Services and Agency Governance Division (CSAG) provide a service to the 
Department in the following areas: 

 Agency Governance 

 Data Protection 

 Facilities Management & Health and Safety 

 Freedom of Information 

 Irish Language 

 Records Management 

Work of the Division 

Agency Governance 

 Management of CEO contracts for Agencies under the aegis of the Department to 
ensure that they comply with Department of Public Expenditure and Reform 
Guidelines 

 Monitoring of compliance with Corporate Governance requirements by the Agencies 
under the aegis of the Department in keeping with the Code of Practice for the 
Governance of State bodies 2016 

 Managing the State Board Appointments process for the Department 

Facilities Management & Health and Safety 

To develop holistic and secure accommodation solutions for the Department in all it’s 
locations in collaboration with the OPW and staff, and the promotion of an energy efficient, 
accident free and health and safety conscious working environment. 

To support and implement a safe and healthy environment for remote working through risk 
assessment and ongoing communication with colleagues 

Facilities Management (FM) 

 Manage and coordinate general Departmental building works 

 Management of FM Helpdesk 

 Management of FM Projects 

 Management of off-site file store 

 Co-ordination of Energy Efficiency Initiatives and Energy Monitoring and Reporting 

 Co-ordination of Green Team Initiatives 

 Procure and manage FM Contracts 

 Management of Service Officers 

 FM Financial Administration 



Health & Safety 

 Covid Related matters 

 Safety Statement 

 Risk Assessments of Departmental premises 

 Fire and Safety compliance 

 Safety Committee 

 Safety Training 

Freedom of Information 

 Effective co-ordination of Freedom of Information (FOI) Requests 

 Effective co-ordination of Access to Information on the Environment (AIE) requests 

Data Protection 

 Appropriate oversight of Departmental compliance with its Data Protection 
obligations 

 Effective co-ordination of Subject Access Requests (SAR) for personal data. 

Irish Language 

 Provision of Irish Language customer service 

Records Management 

 Development of good practice and high standards in records management. 

Classes of Records held 

Agency Governance 

 Framework draft and final 

 Template documents 

 Background research 

 Queries and correspondence 

 Meeting and Briefings 

 Compliance reports 

 Financial advice 

 Training programs 

 Memos, policies, and circulars 

 Staffing protocol 

 Staffing requests 

 Correspondence on staffing requests 

 Staffing meetings and minutes 

 CEO Contracts draft and final 

 CEO contract queries 

 CEO contract meetings and minutes 

 CEO contracts correspondence 

 CEO contract financial advice 



 CEO contracts business cases 

 CEO contracts submission to Minister and M/PER 

 CEO contracts legal advice 

 CEO contracts policies and procedures 

 State Boards policies and procedures 

 State Boards meetings and minutes 

 State Boards queries and correspondence 

 State Boards CVs 

 State Boards details (SS) 

 Parliamentary Questions, FOI Requests and SAR requests. 

Data Protection 

 Policies 

 Procedures 

 Legal Advice 

 Subject Access 

 Impact Assessments 

 Legislation 

 Departmental Matters 

 Internal administration. 

Facilities Management 

 Internal Administration 

 Admin Budgets and Estimates 

 Financial Procedures 

 SSEAI Monitoring and Reporting 

 Operational Procedures & Protocols 

 Access Control System 

 ID Card System 

 Courier Forms 

 Contracts 

 Visitor Sign In 

Freedom of Information 

 FOI Requests and correspondence 

 AIE requests and correspondence 

 Legislation 

 Internal Administration 

 Policies and Procedures 

Health and Safety 

 Safety Statement 

 Accident Reports 

 Risk Assessments 



 Safety Training Register. 

Irish Language 

 Legislation 

 Policies 

 Internal Administration. 

Records Management 

 File plans and classification of records, minutes, and correspondence 

 Retention schedules 

 Records Management Policy and procedural documents, minutes, and 
correspondence 

 Disposition of records (disposal and archiving) 

 Authorisations of officers (Secretary General) and National Archives 

 File store lists, correspondence. 

Contact Points 

Name:              Corporate Services & Agency Governance 
Address:          Leeson Lane, Dublin 2, D02 TR60 
Phone:             (01) 6707444 
Email(s):            csagd@transport.gov.ie 

  



Driver and Vehicle Computer Services Division 

 

Tim Scully 
Principal Officer 

 

Role 

The primary role of the division relates to the management of the National Vehicle and Driver 
File (NVDF). The NVDF constitutes the national driver and vehicle registers and has a legal 
basis in Section 60 of the Finance Act 1993. The NVDF database contains details in respect 
of the registered vehicles (2.86 million currently taxed) and 3.1 million licenced drivers in the 
country. The NVDF plays a critical role in the collection of motor tax where €939.6 million 
was collected in 2020 (motor tax online and online transactions) with a further estimated 
€500 million derived from other activities such as parking enforcement where NVDF data is 
essential. 

All motor tax transactions taking place at the main 28 motor tax offices and associated sub-
offices throughout the country (40 outlets overall); and driver transactions processed by the 
NDLS (services provided to the Road Safety Authority) in 34 regional offices and 1 central 
processing office are entered in real0time to the NVDF system. 

Work of Division 

 Management and technical support of the NVDF and its associated infrastructure 

 Record details in respect of vehicle ownership changes 

 Support motor tax services for all users in motor tax offices and other outlets 
throughout the country 

 Provides the infrastructure to support services on behalf of the Road Safety Authority 
(driving licence and roadworthiness testing) and the Department (road transport 
operator licence) 

 Manage and administer a range of e-government services including online motor tax 
and online charges of vehicle ownership 

 Customer oriented activities including issue of motor tax discs, motor tax reminders, 
vehicle registration certificates, certificate of road worthiness certificates, driving 
licence reminders, penalty point notices. 

 Implementation and enforcement, through the NVDF, of measures appropriate to 
road safety and vehicle and driver regulation generally 

 Contribute to considerations by EU and other international organisations in relation to 
data exchange objectives. 

Classes of Records Held 

 Personal Information 

 Vehicle and Driver Records 

 Administration 

 Section holds a number of records relating to the management and support of the 
NVDF systems, miscellaneous correspondence from motor tax offices and the general 
public, as well as internal operating instructions for staff. 



Contact Points 

Name:              Driver and Vehicle Computer Services Division 
Address:          Department of Transport, Shannon, Co. Clare 
Phone:             (061) 365005 / 0818 411 412 
Fax:               (061) 363480 
Email:                nvdf@transport.gov.ie 

  



EU and Central Policy Division 

 

Eddie Burke 
Principal Officer 

Role 

The EU and Central Policy Division coordinates EU, North/South, and Brexit related matters 
across the Department.  The Division also coordinates on cross-cutting Government policies, 
relevant to the Department. 

Work of Division 

Brexit 

 Monitor ongoing impacts, risks and challenges arising since end of transition period, 
including trade flows, infrastructure works, traffic management, legislative 
requirements, and act as the central Departmental contact point for Brexit matters 

 Engage formally with Transport Stakeholders in haulage, logistics and shipping sector, 
and represent the Department at other Brexit related sectoral stakeholder fora 

 Brief Management Board and Minister on Brexit developments 

 Represent Department on Brexit Interdepartmental Committees and Groups and 
disseminate information received to relevant Divisions, agencies, and stakeholders, as 
appropriate 

 Coordinate Brexit-related briefing and other materials for the Department, and for 
D/Taoiseach and DFAT 

North/South 

 Coordination Point for North/South matters: preparation for NSMC Transport 
Sectoral meeting; NSMC Plenary meetings; PEACE PLUS Programme; liaison for 
Shared Island Unit in D/Taoiseach 

EU Coordination 

 Coordination Point for Trans European Network for Transport (TEN-T): lead 
development of Departmental position on TEN-T 

 Coordination Point for Connecting Europe Facility (CEF): lead development of 
Departmental position on CEF and other horizontal policy proposals from the 
Commission, e.g., Motorways of the Sea 

 EU Engagement: chair the Departmental Committee on EU Engagement to enhance 
overall awareness of and engagement on EU matters within the Department; oversee 
Official and Ministerial engagement with EU institutions, including Transport Council; 
represent the Department at EU related interdepartmental groups 

 Tracking infringements and transposition of EU legislation 

 Oireachtas Scrutiny of EU transport matters 

 Coordination Point for European Court of Justice cases relating to transport 

 Coordination Point for EU Semester process, including the annual National Reform 
Programme and Country Specific Recommendations (CSRs) 

 Coordination Point for State Aid: point of contact within the Department for State Aid 



 Coordination Point for EU COVID-19 Network of National Transport Contact Points. 

Cross Cutting Departmental Policies 

 Child Protection and Welfare: contact point for child protection and welfare issues 
ensuring the Department meets its requirements under the Children First Act 2015 
and act as contact point for child protection and welfare issues 

 Public Sector Duty Act 2014: chair the Departmental Public Sector Duty Working 
Group, to ensure the Department meet the requirements of the Public Sector Duty 
Act 2014, including assessing human rights and equality responsibilities under the Act 

 Coordinate and report on actions relevant to the Department under various cross-
Departmental policies, and participate in relevant Groups/Committees, i.e. 

o Migrant Integration Strategy (MIS) 
o National Strategy for Women and Girls 2017-2020 (NSWG) 
o National LGBTI+ Inclusion Strategy 
o A Roadmap for Social Inclusion 2020-2025 
o Rural Development Policy 
o Better Outcomes Brighter Futures (BOBF), (this includes First 5, the National 

Early Years Strategy; and National Strategy on Children and Young People’s 
Participate in Decision Making, 2015-2020) 

o National Policy for future development of the Islands 
o International Development Policies 
o Visits and Periodic reviews in relation to Equality and Human Rights issues 
o UN Convention on Rights of Persons with Disabilities (UNCRPD). 

Classes of Records Held 

 Brexit 

 North South Coordination Issues 

 EU Coordination 

 TEN-T and Connecting Europe Facility 

 Child Protection and Welfare 

 Public Sector Duty 

 Cross Cutting Departmental Policies 

Contact Points 

Name:              EU and Central Policy Division 
Address:          Department of Transport, Leeson Lane, Dublin 2 
Phone:             (01) 6707444 
Email(s):            EUCPD@transport.gov.ie 
    Brexit@transport.gov.ie 

    EUCoordination@transport.gov.ie 

  



Finance Division 

 

Joan Curry 
Principal Officer 

 

Role 

The role of the Finance Division is to provide comprehensive management and financial 
services to the Department. This Division is broadly categorised as follows: 

 Vote Management 

 Financial Management 

 Risk Management 

Work of Division 

Vote Management 

 Budgeting 

 Compiles the Department’s budget and administers the allocation of same and reports 
to the Management Board and the Department of Public Expenditure on a monthly 
basis 

 Provides briefing for the Minister and the Secretary General at the time of Select 
Committee and Public Accounts Committee (PAC) 

 Advises on and ensures compliance with Public Financial Procedures 

 Management and development of the Department’s Public Procurement 
arrangements and reporting compliance with Government public procedure 
requirements. 

Financial Management 

 Production of the Annual Appropriation Accounts to be submitted to the Comptroller 
and Auditor General 

 Production of the Annual Output Statement for the Select Committee 

 Accounts Payable and Receipts team arranges prompt payment of all invoices 
received from suppliers, administers the purchase to pay process, receipt processing, 
taxation, statutory and non-statutory returns, and the Department’s banking 
processes 

 Systems administration team provides support and maintenance for the Department’s 
financial system, Agresso. It provides user support and training and manages the 
financial systems project office 

 Financial controls team oversees the Department’s internal financial controls through 
the maintenance of its PIFCO. The team also has responsibility for: 

o Administering the Department’s Low Value Purchasing Card programme 
o Maintenance of the Fixed Asset Register 
o Residual work following the transfer of Payroll and Travel and Subsistence to 

the National Shared Services Office 



o Management of the Travel Desk, Travel Approval system and development of 
Travel Policy 

o Assists with preparation of the Motor Tax Account. 

Risk Management 

 Co-ordinates Risk Management across the Department and supports the Risk 
Management software application 

 Provides the secretariat to the Risk Committee and works closely with Management 
Board on the development of the Department’s overall risk management framework. 

Classes of Records 

 Financial Management 

 Financial Accounting 

 Financial Reporting 

 Payroll and Pensions 

 Travel and Subsistence 

Contact Points 

Name:              Financial Division 
Address:          L eeson Lane, Dublin, D02 TR60 
Phone:             (01) 6041532 
Email(s):            FinanceDivision@transport.gov.ie 

  



Human Resources Division 

 

Joanna Cullen 
Principal Officer 

 

Role 

The role of the HR Division is: 

 To have responsibility for ensuring that the Department’s Human Resources 
capability (in terms of both staff numbers and skills) meet the Department’s needs and 
to ensure that those resources are deployed to best effect taking account of priorities 

 To develop and implement an Action Plan for change under the terms of the “Building 
Momentum” A New Public Service Agreement 2021-2022 

 To maintain an overview of all aspects of the effectiveness of the HR function in 
meeting the Department’s needs 

 Provide support to managers and staff generally on personnel matters 

 To liaise with PeoplePoint and Payroll Shared Services Centre and Public 
Appointments Service 

 Ensure the Department is an effective and responsive service provider to external and 
internal customers 

 To develop and provide relevant, cost-effective, training and development that will 
equip and enable staff to deliver, to the highest possible standards, the responsibilities 
of the Department to its customers and to develop a Department L&D strategy that is 
fully aligned with the wider Human Resource Development Strategy. 

Work of Division 

HR Division is responsible for: 

 Maintaining a good working industrial relations environment and a Human Resources 
service 

 Managing the staffing complement and pay budget of the Department 

 Identifying the Department’s staffing requirement priorities and filling those needs 
through recruitment and promotions processes and to include meeting the target for 
recruitment/retention of people with disabilities 

 Supporting managers in delivering the probationary process for all new and newly 
promoted staff 

 Implementing schemes that enhance work/life balance opportunities and 
administering requirements, in conjunction with PeoplePoint our HR shared service 
provider 

 Monitoring and supporting the implementation of the Public Service Reform and 
Modernisation programme 

 Operating in accordance with the Personnel Code. The Code is a compendium of 
circulars and instructions that set out the various personnel policies to be observed by 
all Government Departments/Offices. This Code is supplemented and explained by a 
series of Office Notices that are circulated to staff 



 Implementing and reviewing HR strategy 

 For promoting and coordinating Performance Management Development Systems 
(PMDS) activities including new developments of the system and ensuring effective 
basic compliance, training, and support for the processes 

 Providing Training and Development in response to organisational and individual 
needs 

 Administering the Third-Level Fee Refund Scheme and maintaining training facilities 
and library 

 Initiating and promoting wellbeing policies and initiatives for all staff including 
employee schemes, e.g., administering the Cycle to Work scheme 

 Co-ordinating the COVID-19 Return to the Workplace Safety Response Plan 

 Provide HR support to line divisions with governance responsibilities for NCSAs 

 Safeguarding employee’s personal records/data and facilitating staff access to such 
data in accordance with GDPR. 

Classes of Records held 

 Internal administration 

 Staffing 

 Redeployment of Staff 

 Pay & Pensions 

 Promotions & Competitions 

 Ministerial Functions and Establishment of Departments 

 Mobility Schemes 

 Civil Service Remuneration 

 Industrial Relations (internal) 

 Discipline and grievance Procedures 

 Human Resource Strategy 

 Human Resource Policies 

 Personnel Staff Files 

 Remote Working 

 Underperformance Guidelines 

 Leave Schemes 

 Time and Attendance 

 Training 

 PMDS 

 Third-Level Fee Refund 

 Admin Budgets and Estimates 

 Change of Title of Department 

Contact Points 

Name:              Human Resources (HR) Division 
Address:          Leeson Lane, Dublin 2 
Phone:             (01) 6707444 
Email(s):            HRDivision@transport.gov.ie 

  



Information Services Division 

 

Gavin Ross 
Principal Officer 

 

Role 

The role of the Information Services Division is to provide a comprehensive information 
technology (IT) service to the Department. 

ISD is divided into three teams: 

 IT Service Desk: Frontline technical support for Department staff and provision of 
system support for applications, printers, landline and mobile phones 

 Network Operations Team: Monitors and manages network and server infrastructure, 
email systems, internet connectivity, backups, and disaster recovery 

 Business Information System Development (BISD): Responsible for engaging with 
business units, project management and delivery of systems development projects to 
meet the Department’s specific business needs. 

Work of Division 

The Division provides information technology support to the Divisions of the Department 
through: 

 Planning for the use of IT 

 Maintaining existing computer systems 

 Purchasing new and replacement equipment 

 Providing education and training to IT Staff members 

 Developing new computer systems 

 Provision of general IT support services 

 Promoting a general upskilling of the end-user base. 

The Division also provides consultancy assistance to the Department’s Business Units 
engaged in directly contracting out IT related projects. 

Classes of Records held 

 EU Directives and Regulations 

 Departmental matters 

 Instructions and Guidelines 

 Internal administration 

 Planning 

 IT Strategies and Plans 

 Strategic Management Initiative 

 IT Training 

 Specialist IT Training 

 Interdepartmental groups on IT Training 

 Computer Security 



 Computer Security Policy 

 Virus Protection Issues 

 Access authorisations to systems 

 Computer Purchases and Maintenance 

 Hardware tenders, evaluations, and purchases 

 Software tenders, evaluations, and purchases 

 Tenders and purchases of consumable items 

 Hardware and software maintenance contracts and operation 

 Computer Communications 

 Internal communication links and supporting equipment 

 Other electronic links with external bodies 

 IT Projects in the Department 

 Plans and implementation details of current and completed projects 

 Investigation into proposed projects 

 Major Computer Systems in use 

 Supporting Documentation 

 Maintenance and support of the systems 

 History of development 

 Committees/Groups 

 Internal Department Management Networks 

 Internal Departmental IT Groups 

 Civil Service-wide IT manager and user groups 

 Civil Service IT Seminars 

 Other internal Department non-IT Groups 

Contact Points 

Name:              Information Services Division 
Address:          Leeson Lane, Dublin 2, D02 TR60 
Phone:             (01) 6041555 
Email(s):            ISDCoord@transport.gov.ie 
 

  



Internal Audit Unit 

 

Ciaran Whelan 
Assistant Principal 

 

Role 

The role of the Internal Audit Unit within the Department is primarily to: 

 Review the adequacy and effectiveness of the Department’s systems of internal 
financial controls governing all areas of income and expenditure, capital and other 
projects and provide advice and recommendations as appropriate to management 

 Review and report on the Department’s arrangements for risk management and 
report thereon to the Audit Committee; and 

 At appropriate intervals report on whether activities are managed and controlled in a 
manner that is compatible with Departmental objectives, standards of administrative 
practice outlined in the relevant government guidelines including EU requirements on 
procurement and capital investment. 

Work of Division 

The work of the unit involves the performance of audits (or reviews), and subsequent follow-
up, within the Department in accordance with the Strategic Internal Audit Framework and 
the Annual Business Plans derived therefrom approved by the Audit Committee and 
Accounting Officer. 

Classes of Records held 

 Departmental matters 

 Internal administration 

 Audit working papers and reports 

 Papers relating to Audit Committee meetings. 

Contact Points 

Name:              Internal Audit Unit 
Address:          Leeson Lane, Dublin 2 
Phone:             (01) 6041148 / (01) 6041402 
Email(s):            internalaudit@transport.gov.ie 

  



Irish Coast Guard (IRCG) 

 

Eugene Clonan 
Acting Director 

 

Role 

The Irish Coast Guard’s role is to discharge Ireland’s Search and Rescue (SAR) obligations by 
implementing the National SAR Plan for all incidents occurring in the maritime domain, or as 
otherwise requested by SAR authorities in other domains (aviation or inland). Under the 
Framework for Major Emergency Management, the IRCG is nominated as one of the State’s 
Principal Emergency Services along with An Garda Síochána, the Fire Service and Ambulance 
Service. 

In addition, the Coast Guard, under the National Oil Spill Contingency Plan, coordinates the 
State’s response to major pollution incidents as a result of maritime casualties as part of 
implementing the International Convention on Oil Pollution Preparedness, Response and Co-
operation (OPRC). The OPRC is an international maritime convention establishing measures 
for dealing with marine pollution incidents arising from a maritime casualty at a national and 
local level and in co-operation with other countries. 

Under the Sea Pollution Act, 1991, Authorised Officers within the Coast Guard are warranted 
to intervene as necessary in marine casualties to prevent or minimise damage from pollution 
where these casualties pose a threat of major harm to the Irish coastline and related 
interests. The Coast Guard provides a Maritime Assistance Service and responds to vessels in 
need of assistance requesting a Place of Refuge.   

Work of Division: 

 Prepares for and co-ordinates search and rescue services for maritime emergencies 

 Provides a helicopter emergency service out of 4 bases in Dublin, Waterford, 
Shannon and Sligo 

 Provides preparedness intervention and coordination of ship casualty intervention 
and responds to pollution at sea 

 Maintains 44 coastal rescue stations manned by approximately 1,000 volunteers 

 Provides a communications and marine safety information service for the marine 
industry and the marine recreational public. 

Classes of Records held 

Records held by the IRCG include: 

 Incident files 

 Coast Guard Unit records including building and maintenance programmes 

 Procurement records 

 Records of payment for goods and services 

 Radio navigation warnings 

 Helicopter contract management records 



Contact Points 

Name:              Irish Coast Guard 
Address:          Leeson Lane, Dublin 2 
Phone:             (01) 604 1340 
Email(s):            ircgadmin@transport.gov.ie 



Marine Survey Office 

 

Brian Hogan 
Chief Surveyor 

 

Role 

The Marine Survey Office regulates the safety, security, pollution prevention and living and 
working conditions of all Irish ships and crews and foreign flagged ships and crews in Irish 
ports. The MSO also regulates the security of Irish ports. 

The Marine Survey Office incorporates the Mercantile Marine Office (MMO). The MMO 
discharges certain administrative functions in relation to the General Register of Shipping and 
of Seafarers under the Merchant Shipping Acts and Mercantile Marine Act, and 
administration of the Seafarer's Medical Examination Scheme 

Work of Division 

The Marine Survey Office: 

 Administers and regulates maritime safety, security, pollution prevention and living 
and working conditions in relation to Irish ships, foreign ships in Ireland and for Irish 
seafarers. Carries out surveys and inspections of vessels to ensure that they meet 
accepted safety standards in order to prevent, as far as possible, loss of life at sea and 
pollution of the marine environment, maritime security and living and working 
conditions 

 Regulates the security of Irish ports 

 Supports the safety of navigation by the provision of advice on foreshore licences, 
aquaculture licences, Buoyage, Offshore Activities and providing advice to the oil 
industry. Regulates the examinations and practices of the Nautical Colleges and other 
marine course centres are provided according to accepted international practices and 
to carry out oral examinations and associated seafarer certification services 

 Co-operates with other countries in the EU, Paris MOU, IMO, IHO, ITU and other 
international bodies 

 Discharges obligations as a member of the International Hydrographic Organisation. 
Maintains an external panel of surveyors of small fishing vessels 

 Maintains a general register of shipping and seafarers 

 Market Surveillance Authority and Competent Authority in the State in respect of 
Recreational Craft & Personal Watercraft Products and Marine Equipment 

Mercantile Marine Office: 

 Maintains a General Register of Shipping 

 Processes applications for Ministerial approval sought under the Mercantile Marine 
Act, 1955 

 Collects receipts for ships surveys for the Marine Survey Office 

 Sale of publications including Ship articles, crew Agreements and Log Books 

 Processes applications to reserve a name proposed for an Irish vessel 



 Assists vessel owners in complying with registration procedures 

 Review of the Mercantile Marine Act 1955 regarding registration of vessels on the 
Irish flag 

 Maintains a General Register of Seafarers 

 Processes applications for Irish Seafarer’s Discharge Books and ID Cards 

 Processes applications for Seafarer’s Sea Time Records 

 Processes application from Irish shipping companies for PRSI refund claims 

 Processes applications for AB and EDH certificates 

 Processes applications for Emergency Service Awards 

 Collect receipts for exam fees for the Marine Survey Office 

Classes of Records held 

 In general, individual files are kept on all ships with which the Office is involved. The 
size of any such files varies with the extent of involvement of the Office with the 
particular vessel. This may vary from a brief record of particulars for the registration 
of a pleasure yacht to a comprehensive set of records for the construction and 
certification of a large passenger ferry. In addition, records will be kept of all 
submissions in the form of drawings, stability information, materials of construction, 
etc. 

 Records are kept of all applications, examination correspondence, examination results, 
subsequent certificate endorsements, etc. in relation to the certification of personnel 
in the merchant and fishing services 

 Records are kept of port security arrangements 

 Records are kept of routine queries and replies to same 

 All applications for surveys and inspections are recorded 

 Records are kept of the evidence collected by Surveyors when conducting 
investigations into marine accidents 

 Records are kept of the approvals granted to the manufacturers of equipment and 
materials to be used on Irish ships 

 Records relating to radio surveys 

 Records are kept of all inspections of foreign vessels inspected in Irish ports under 
port-state control agreements. In general, the majority of records are held at the 
Marine Survey Office in Dublin. However, files on the vessels covered locally by the 
Office in Cork and Ballyshannon are held at those Offices respectively. 

Mercantile Marine Office maintains the following records: 

 Transcripts of Registry for all Irish registered vessels and all transactions subsequent 
to registry Log Books and Crew Arrangements for Irish registered merchant vessels 
Seafarer Database 

 Sea service records for seafarers onboard Irish flagged merchant vessels 

 Records of Irish Seafarer’s Discharge Books and ID cards issued 

 Records of EDH and AB certificates issued 

 Records of Seafarers Medical Certificates received 

 ENG 1 – Half Yearly Crew Agreements (Black & Red) Middle Trade 



 ENG 2 – Report of Changes, including Releases, in the Crew of a Ship Registered 
under the Irish Flag, trading in the Near Continental Middle Trade or Unlimited 
Trading Areas 

 O3 – Official Logbook 

 ENG 6 – Half Yearly Crew Agreements (Black) – Near Coastal ENG 6 – Half Yearly 
Crew Arrangements (Red ) – Near Coastal 

 ENG 3 – Reports of Changes, including Releases, in the Crew of a Passenger vessel 
registered under the Irish Flag Operating in the Near Coastal trading Area. 

 GMDSS Logbook 

 Oil Record Book – Part I and Part II 

 Garbage Record Book. 

Contact Points 

Name:              Marine Survey Office 
Address:           Department of Transport, Leeson Lane, Dublin 2 
Phone:             (01) 678 3400 
Fax:                  (01) 678 3409 
Email:                mso@transport.gov.ie 

  



Maritime Safety Policy Division 

 

Clare Finnegan 
Principal Officer 

 

Role 

Maritime Safety Policy Division (MSPD) has responsibility for the development of legislation 
governing merchant shipping, fishing and passenger vessels, recreational craft, as well as 
maritime safety and ship source pollution. This includes the safety of fishing vessels and living 
and working conditions for fishers. MSPD aims to ensure that Irish maritime legislation is 
aligned with best international and European practices. MSPD also has responsibility for the 
corporate governance of the Marine Casualty Investigation Board (MCIB). 

Work of Division 

There are four units within the Division with the key work priorities including: 

 The introduction of primary legislation to comply with the IMO (International 
Maritime Organization), ILO (International Labour Organization), and other 
international convention requirements for both ship and seafarers’ safety at sea 

 Contributing to the progression of new legislative requirements as prioritised by the 
Division’s Legislation Working Group’s programme 

 Drafting of secondary legislation to transpose EU Directives and to implement 
domestic and international safety standards 

 Preparation for and participation at relevant Inter-Departmental, EU and International 
meetings 

 Preparation for and participation in stakeholder consultations 

 Assistance and input on the development and implementation of sector specific 
maritime safety policies 

 Corporate governance of the Marine Casualty Investigation Board in relation to 
independent incident investigation reporting 

Specific Responsibilities within each unit cover 

1. Safety & Environment Policy 1 

 Works in Parallel with other Government Departments to deliver safety elements of 
the ILO Conventions including the Maritime Labour Convention 2006, which Ireland 
has ratified and is currently implementing, and the ILO Work in Fishing Convention 
which will be provided for in legislation with a view to national implementation 

 Responsibility for updating the Code of Practice for fishing vessels less than 15m in 
length 

 Maintaining a watching brief on EU legislation for the navigation of inland waterways, 
including the implementation of any necessary legislation on the recognition of 
professional qualifications 

 Responsibility for bringing maritime safety information to industry and public 
throughout website, publication of marine notices 



 Coordinates requests for finance briefing and manages the Divisional Finances 

 Arranges for the payment of annual subscriptions to three international maritime 
organisations. 

 

2. Safety & Environment Policy 2 

 Preparation of updated rules in relation to SOLAS Chapter II-2 

 Promotion of maritime passenger transport accessibility consistent with the 
Department’s Sectoral Plan under the Disability Act 2005 

 Oversight of Corrective Action Plan implementation following an audit of the Irish 
Maritime Administration by United Nations International Maritime Organization 

 Review and update policies and legislation in relation to recreational craft safety 
(including Jet Skis. Fast Power Craft and Lifejackets) 

 Promote and update the Code of Practice for the Safe Operation of Recreational 
Craft. 

 Administrative matters relating to Agreements with Recognised Organisations 

 Development of statutory instruments under the Merchant Shipping (Registration of 
Ships) Act 2014 and input as required in the progression of an associated Ship 
Register IT Project to provide for a new system for the registration of vessels on the 
Irish Flag. 

 

3. Safety & Environment Policy 3 

 Introduce Primary Legislation, as required, for the purpose of updating the Merchant 
Shipping Acts 1894-2015, and to provide for the implementation of international 
conventions of the International Maritime Organisation, including the Safety of Life at 
Sea Convention (SOLAS) 

 Developing Secondary legislation, as required, to give effect to all relevant EU 
instruments, including those concerning Fishing Vessel safety, Standards of Training, 
Certification and Watchkeeping for Seafarers (STCW), Marine Equipment and 
Passenger Ship safety; and to provide domestic Secondary legislation to support 
maritime safety policy, implement the provisions of the Merchant Shipping Acts 
1894-2015 and the requirements of international conventions 

 Responsibility for corporate governance of the Marine Casualty Investigation Board 
(MCIB). 

 

4. Safety & Environment Policy 4 

 Development of Ireland’s policy and approach to Greenhouse Gas (GHG) issues in the 
shipping sector at EU and IMO level 

 Development of secondary legislation to allow for the transposition of Resolutions 
from the Marine Environment Protection Committee of the International Maritime 
Organisation 



 Development of legislation for the Port Reception Facilities Directive for waste from 
ships and approval of port waste plans 

 Responsibility for the issuing of warrants for Receivers of Wreck 

 Policy oversight of Salvage and Wreck Act and Burial at Sea guidelines. 

Classes of Records held 

General records are held in the Division in relation to: 

 Policy 

 Legislation (Domestic and International) 

 EU Directives/Regulations, National and International Bodies, participation at events, 
seminars and international meetings 

 Consultation Documents 

 Casualty Reports 

 Marine Notices 

 Internal activities and routine queries 

Other 

Publications: 

 Code of Practice for: The Safe Operation of Recreational Craft (available on request 
from the Division and to download from the Department’s Website and 
http://www.safetyonthewater.ie 

 Guidelines for Accessible Maritime Passenger Transport (available to download from 
the Maritime Publications section of the Departments website 

 Code of Practice for Fishing Vessels of less than 15m in length overall (available on 
the Department’s website 

 Irish Maritime Directorate Strategy 2021-2025 (available on the Department’s 
website) 

Legislation 

 Merchant Shipping Acts and Statutory Instruments are available from the Irish Statute 
Book website 

 Marine Notices are displayed on and can be downloaded from the Department’s 
website. Queries can be emailed to marinenotices@transport.gov.ie 

Contact Points 

Name:              Maritime Safety Policy Division 
Address:           Department of Transport, Leeson Lane, Dublin 2 
Phone:             (01) 678 3418 
Fax:                  (01) 678 3419 
Email:                maritimesafetypolicydivision@transport.gov.ie 

  



Maritime Strategy and Governance Division (MSGD) 

 

Caoimhín Ó Ciaruáin 
Principal Officer 

 

Role 

Maritime Strategy and Governance Division (MSGD) is responsible for overseeing the 
implementation of the Irish Maritime Directorate Strategy, with particular responsibility to 
support delivery of objectives relating to the Maritime SAR and Pollution Response. The 
Division also has the corporate governance role for the Commission of Irish Lights. 

Work of Division 

The Division: 

 Manages the overall implementation of the Irish Maritime Directorate’s Strategy and 
supports the other Maritime Divisions in their implementation work 

 Has a direct role in implementing the Strategy’s cross-divisional objectives, relating to 
organizational excellence, innovation, customers service and public engagement 

 Supports the IRCG in managing volunteers and providing for their equipment and 
training needs 

 Supports the IRCG in procurement and building management 

 Fulfils a corporate governance role in relation to Irish Lights 

 Provides secretariat to the National SAR Committee and the National Maritime 
Pollution Response Committee and associated for a. 

Classes of Records held 

Records held by the section include: 

 Policy 

 Internal activities and routine queries 

Contact Points 

Name:              Maritime Services Division 
Address:           Leeson Lane, Dublin 2, D02 TR60 
Phone:             (01) 604 1340 
Email:                MSD@transport.gov.ie 

  



Maritime Transport Division 

 

Mary Dunning 
Principal Officer 

 

Role 

The overall objectives of the Division are to: 

 Provide a framework for the provision by port companies operating within the 
national transport chain of port services which are efficient, effective, and adequate 
for the needs of our trading economy 

 To foster economic development and employment in the sector. 

Work of Division 

Commercial Ports: 

 Corporate governance of the four State port companies under the Harbours Act 1996 
to 2015 

 Responsibility for the overall development and implementation of National Ports 
Policy to ensure efficient, effective, and adequate supports for our trading economy 
in order to foster economic development. 

Shipping 

 Working closely with the Irish Maritime Development Office (IMDO), to nurture 
conditions supportive of the development of the Irish based shipping sector and 
related maritime activities to enhance Ireland’s international connectivity 

 The IMDO was established in December 1999 under Section 30 of the Fisheries 
(Amendment) Act, 1999 (number 35 of 1999). It is the shipping sector’s statutory, 
dedicated development and promotional agency. Details are available on the IMDO 
website. 

Classes of Records held 

Maritime Transport:  

 Policy matters 

 Legislation (Domestic and International) 

 EU Directives/Regulations 

 International administration 

 Commercial State port companies 

 Pilotage matters 

 Various reports and studies commissioned in relation to the maritime transport sector 

 Positive support measures for shipping 

 Individual harbour authorities that operated under the 1946 Harbours Act and are 
now under local authority control 

 Participation at events, seminars and international meetings 



 Consultation documents 

Legislation 

 Statutes and Statutory Instruments are available from the Irish Statute Book website. 

Contact Points 

Name:              Maritime Transport Division 
Address:           Leeson Lane, Dublin 2 
Phone:             (01) 6041171 
Email:                maritimetransport@transport.gov.ie   

  



Minister of State’s Naughton’s Office 

 

Chris Smith 
Private Secretary 

 

Work of Division 

 Liaison between Minister/Ministers of State and the Department 

 Ensuring the Minister/Ministers of State are briefed on all aspects and developments 
pertaining to matters under their remit 

 Co-ordination and organization of the Minister’s/Ministers of States’ appointments 
and Diary functions including facilitation of meetings 

 Acknowledgement of correspondence to the Minister/Ministers of State, distribution 
to appropriate Division for preparation of draft reply for the Minister’s/Ministers of 
State signature or forwarding of correspondence to appropriate Semi-State 
body/other Government Department 

 Liaison with the Chief Whips Office in respect of: 
o Dáil Business 
o Organising of Pairs for the Minister/Ministers of State, and 
o The Department’s Legislative Programme 

 Dealing with telephone queries from members of the Oireachtas, other public 
representatives, members of the public, other organisations, Foreign Embassies etc. 

 Organizing the travel arrangements for the Minister/Ministers of State in Ireland and 
abroad 

 Organisation of briefing and speech material for the Minister/Minister of State 

 Liaison between the Minister/Ministers of State/Department and Members of the 
Oireachtas 

 Organization of papers and briefing material in respect of Liaison with the Press 
Office regarding speeches and press releases. 

Each Office has a Constituency Office, which serves as a formal link between the 
Minister/Ministers of State and their constituents, providing a point of contact with the 
Minister/Ministers of State, while allowing them to concentrate on their Department 
portfolios. These Offices handle queries and requests, which are made to the 
Minister/Ministers of State by their constituents in respect of both personal and community 
issues. 

Classes of Record held 

 Departmental matters  

 Internal administration 

 Government matters 

 Dáil matters 

 EU matter  

 Correspondence forwarded to Divisions for reply 

 Correspondence forwarded to semi-state bodies for reply 

 Constituency matters 



Contact Points 

Name:              Minister of State Naughton’s Office 
Address:           Leeson Lane, Dublin 2 
Phone:             (01) 6041034 
Email:                MinisterNaughton@transport.gov.ie 

  



Minister’s Office 

 

Naoise Grisewood 
Private Secretary 

 

Role 

 Liaison between Minister/Ministers of State and the Department 

 Ensuring the Minister/Ministers of State are briefed on all aspects and developments 
pertaining to matters under their remit. 

Work of Division 

 Liaison between Minister/Ministers of State and the Department 

 Ensuring the Minister/Ministers of State Are briefed on all aspects and developments 
pertaining to matters under their remit 

 Co-ordination and organization of the Minister’s/Ministers of States’ appointments 
and Diary functions including facilitation of meetings 

 Acknowledgement of correspondence to the Minister/Ministers of State, distribution 
to appropriate Division for preparation of draft reply for the Minister’s/Ministers of 
State signature or forwarding of correspondence to appropriate Semi-State 
body/other Government Department 

 Liaison with the Chief Whips Office in respect of: 
o Dáil Business 
o Organizing of Pairs for the Minister/Ministers of State and 
o The Department’s Legislative Programme. 

 Dealing with telephone queries from members of the Oireachtas, other public 
representatives, members of the public, other organisations, Foreign Embassies etc. 

 Organising the travel arrangements for the Minister/Ministers of State in Ireland and 
abroad 

 Organisation of briefing and speech material for the Minister/Ministers of State 

 Liaison between the Minister/Ministers of State/Department and Members of the 
Oiraeachtas 

 Organisation of papers and briefing material in respect of Government Meetings 
(Minister’s Office only) 

 Liaison with the Press Office regarding speeches and press releases. 

Each Office has a Constituency Office, which serves as a formal link between the 
Minister/Ministers of State and their constituents, providing a point of contact with the 
Minister/Minister’s of State, while allowing them to concentrate on their Departmental 
portfolios. These Offices handle queries and requests, which are made to the 
Minister/Ministers of State by their constituents in respect of both personal and community 
issues. 

Joint Oireachtas Committees: 



The Office deals with all of the administrative arrangements to do with the JOCs, including 
Committee stages on Bills, Reports and time-bound correspondences on an array of 
Department policies. 

Classes of Records held 

 Departmental matters 

 Internal administration 

 Government matters 

 Dáil matters 

 EU matters 

 Correspondence forwarded to Divisions for reply 

 Correspondence forwarded to Semi-State bodies for reply 

 Constituency matters 

 Oireachtas matters 

 Political Advisers records 

 FOI Records 

Contact Points 

Name:              Minister’s Office 
Address:           Leeson Lane, Dublin 2 
Phone:             (01) 6041062 
Fax:                  (01) 6041183 
Email:                Minister@transport.gov.ie 

  



Motor Tax Policy Division 

 

Claire Martinez 
Principal Officer 

 

Role 

Motor Tax Policy Division (MTPD) is responsible for the development of national policy on 
motor tax and overseeing the operation of the motor tax system. 

Work of the Division 

 Formulation of motor tax policy, review of existing policy, drafting of implementing 
legislation in relation to policy and Budget changes 

 Liaising with Department (such as the Driver and Vehicle Computer Services Division) 
and external stakeholders (such as the Department of Finance/Office of the Revenue 
Commissioners) on cross-cutting issues 

 Tendering and management of contracts for the printing of motor tax discs and the 
production of trade licences for motor dealers 

 Monitoring of receipts from motor tax offices and liaising with the Department of 
Finance on transfer of funds to the Exchequer 

 Engaging with the Local Government Audit Service on annual audits of motor tax 
offices 

 Engaging with the Office of the Comptroller and Auditor General (C&AG) on the 
annual audit of MTPD and on Special Reports of the C&AG 

 Managing the distribution of motor tax stock (discs, registration documents for certain 
vehicles, trailer licences) 

 Supporting the democratic process (Parliamentary questions, Topical debates, Private 
Member’s Business, FOI Requests, Ministerial Representations) 

 Responding to queries on policy and legislation from motor tax offices and members 
of the public. 

Classes of Records held 

 Primary and secondary legislation 

 Motor Tax Circulars 

 Financial Records 

 Divisional administration 

 Written queries from motor tax offices and members of the public. 

Contact Points 

Name:              Motor Tax Policy Division 
Address:           Ground Floor, Nurses Home, Leeson Lane, Dublin 2, D02 TR60 
Phone:             (01) 6041110 
Email:                MotorTaxPolicyDivision@transport.gov.ie 

  



  



  



National Roads, Greenways & Active Travel Division 

 

Andrew Ebrill 
Principal Officer 

 

Role 

 To oversee, influence and support sustainable investment in national road 
programmes 

 Within available resources, to improve the capacity, quality, safety and sustainability 
of Ireland’s national road and Active Travel / Greenways network 

 National road policy and legislation 

 To determine funding and support the growth of Greenway infrastructure, informed 
by the Strategy for the future Development of National and Regional Greenways 

 To oversee the dispersal of funding under the Active Travel Programme in line with 
Departmental policy and Programme for Government commitments 

 To improve and expand the current network of urban walking and cycling 
infrastructure through the National Transport Authority (NTA) and local authorities 

 To ensure structures and processes are in place so that compliance by the Division 
and Transport Infrastructure Ireland (TII) with appropriate Government Financial and 
Accounting rules and guidelines for capital spending can be assured. 

Work of the Division 

 Advising on and overseeing implementation of Ireland’s national roads policy 
including by reference to Programme for Government commitments 

 Securing exchequer funding to TII for the efficient design, maintenance and delivery 
of national roads 

 Recommendations in relation to proposed new national roads and related projects, 
including with respect to the Public Spending Code 

 Oversight of TII’s budget and delivery of the national roads programme 

 Corporate governance of TII, including compliance with the Code of Practice for the 
Governance of State Bodies 2016 

 Updating of national roads legislation, particularly the Roads Act (1993-2015) as 
amended 

 Advising on and overseeing implementation of policy regarding Intelligent Transport 
Systems (ITS), including electronic tolling and transport-related data 

 Foster the development of the Connected, Co-operated and Autonomous/Automated 
Mobility (CCAM) sector, including through developing a strategic roadmap for Ireland 
and legislating for the testing of autonomous vehicles on the public road network 

 Oversight of EU-funded projects in relation to ITS and CCAM 

 Advising on and overseeing implementation of Greenway Strategy 

 Securing exchequer funding for Greenways to be delivered by local authorities and 
state agencies in line with commitments in the NDP 

 Recommendations in relation to new Greenways and related projects 

 Oversight of Greenways budget and delivery of Greenways around the country 



 Contribute to the development of new Greenway standards by TII and the NTA 

 Oversight of Active Travel budget and dispersal of funding to local authorities 
through the NTA for the construction and improvement of urban Active Travel 
Infrastructure across the country 

 Oversight of various Active Travel Policy initiatives including Cycle Right, Safe Routes 
to School and Green Schools travel 

 Securing funding for new initiatives such as the Additional Outdoor Infrastructure 
Fund, administered by the NTA, and the Pilot Bike Upcycling Scheme, administered 
by the Department of Rural and Community Development 

 Development and continued implementation of strict monitoring and oversight 
mechanisms of planned, ongoing and completed projects 

 Democratic process relating to National Roads, Greenways and Active Travel. 

Classes of Records held 

 Records relating to the Strategy for the Development of National and Regional 
Greenways and the co-founding of rural greenways and cycling infrastructure by the 
Department 

 National Roads Policy 

 National Roads Investment 

 National Roads Legislation 

 TEN-T (Trans-European Networks – Transport) data 

 PPPs (Public Private Partnerships). 

Contact Points 

Name:              National Roads, Greenways and Active Travel Division 
Address:           Leeson Lane, Dublin 2 
Phone:             (01) 670 7444 
Email:                nrgat@transport.gov.ie 

  



Permanent Representation Brussels 

 

Ronan Gallagher 
Principal Officer 

 

Role 

The Role of the Department’s representatives in the Permanent Representation Office (Perm 
Rep) is to represent Ireland’s interests in the European Union on matters relating to 
Transport. 

The Department’s representatives in the Perm Rep are on secondment to the Department of 
Foreign Affairs. 

Work of Division 

The work of the Perm Rep is to negotiate on behalf of the Department to ensure that Ireland 
has its say on all EU laws and decisions. The Department’s representatives do this by: 

 Working closely with the 26 other countries in the Council of the European Union 

 Liaising with the European parliament 

 Maintaining close contact with the European Commission 

 Maintaining contact with many others in Brussels involved in EU affairs – NGOs, 
business representatives and representatives from other countries outside Europe 
etc., for matters relating to transport. 

Classes of Records held 

Records relating to the EU, which are held by this Department, are detailed under the 
Divisions/Units/Offices, which hold those records. 

Contact Points 

Name:              Permanent Representation Brussels 
Address:           50 Rue Froissart, Brussels 
Phone:   00 32 (2) 2823 230 

  



Press Office 

 

Saorla Begley 
Press Officer 

 

Role 

The Press Office liaises with national, local, and international media and with the general 
public; and publicises the policies of the Minister, Ministers of State and the Department via 
Press Conferences, Ministerial Interviews and dissemination of information via the media and 
the public. The Office also liaises with the Government Press Office as appropriate. 

Work of Division 

The Press Office: 

 Provides and co-ordinates the Department’s and the Ministers’ response to press 
enquiries 

 Monitors the media in relation to relevant issues and provides appropriate responses, 
where required 

 Organizes and manages press conferences and press statements on key 
developments and relevant issues in the Department 

 Is responsible for the placement of advertisements by the Department 

 Manages the Department’s social media channel(s). 

Classes of Records held 

 Departmental matters 

 Internal administration. 

Contact Points 

Name:              Press Office 
Address:           Leeson Lane, Dublin 2, D02 TR60 
Phone:             (01) 6041087 
Fax:                  (01) 6041185 
Email:                Pressoffice@transport.gov.ie 

  



Public Transport Corporate and Services Division 

 

Kevin Doyle 
Principal Officer 

 

Role 

To provide analysis and advice on public transport policy, including PSO and LocalLink 
funding administered by the National Transport Authority (NTA), Corporate Governance of 
CIÉ and its bus and rail companies, NTA and the Commission for Railway Regulation (CRR). 

Work of Division 

Policy/Legislation: 

 Analyse and advise the Minister on issues relating to public transport policy  

 As appropriate, draft legislation to implement public transport policy. 

Corporate Governance: 

 Ensure compliance with Code of Practice and State Board Appointments Guidelines in 
respect of each relevant agency 

 Regular structured engagement with each agency as a means of reviewing 
performance in relation to their mandate. 

Public Service Obligation Funds: 

 Monitor and administer the payment of PSO subvention to NTA in line with budget 
allocation. 

Classes of Records held 

 Department records 

 Internal administration 

 Financial matters 

 Legislation. 

 Policy 

 Consultancies 

 Correspondence with the Public and other Bodies 

Contact Points 

Name:              Public Transport Corporate and Services Division 
Address:           Leeson Lane, Dublin 2, D02 TR60 
Phone:             (01) 6041277 
Fax:                  (01) 6041688 
Email:                PTCorporateAndServices@transport.gov.ie 

  



Public Transport Regulation Division 

 

Éanna Ó Conghaile 
Principal Officer 

 

Role 

The Division is responsible for implementing Government policy and legislation on: 

 Regulation of bus, rail, and taxi services 

 Regulation of rail safety 

Work of Division 

 To ensure that the existing regulatory regimes which are in place in respect of public 
transport are implemented in line with relevant national and EU legislation 

 Negotiation and transposition of EU legislative provisions relating to the regulation of 
public transport modes operations 

 Policy development relating to public transport regulation and railway safety 

 Policy development in relation to the regulation of taxi services 

 Support the continued provision of cross-border bus and rail services through the 
application of appropriate regulatory frameworks in the context of the post-Brexit 
environment. 

Classes of Records held 

 Departmental records 

 Some personal details, including home addresses of members of the Taxi Advisory 
Committee and the Railway Safety Advisory Council. (Records are only held for 
administrative reasons) 

 Internal administration 

 Financial matters 

 Legislation 

 Policy 

 Consultancies 

 Correspondence with the Public & other Bodies. 

Contact Points 

Name:              Public Transport Regulation Division 
Address:           Leeson Lane, Dublin 2, D02 TR60 
Phone:             (01) 6707444 (Locall: 1890 443 311) 
Fax:                  (01) 6041053 
Email:                publictransportregulation@transport.gov.ie 

  



Reform, Communications and Emergency Planning Division 

 

Vacant 
Principal Officer 

 

Role 

The Division’s primary functions include communications; co-ordination, governance, reform, 
and innovation; and emergency planning. 

Reform, Innovation, Governance, and co-ordination 

The Division provides support to staff in the Department, by delivering improvements to the 
internal governance and workings of the Department. This is done by providing a central co-
ordination support to divisions on matters relating to the Departmental governance and the 
legislative and democratic processes. The division also has responsibility for leading the 
reform and innovation agenda in the Department, through implementing the Organisational 
Capacity Review action plan and engaging with Our Public Service 2020. This requires 
engagement with departmental staff and public citizen engagement. 

Emergency Planning 

The Division also develops the Department’s capacity to respond to national emergency 
scenarios which fall within our areas of responsibility. The division represents the 
Department in the National Emergency Coordination Group and associated sub-committees 
and the Government Task Force on Emergency Planning. 

Work of the Division 

Communications (including the Department’s Press Office) 

Communications, and also the Department’s Press Office, is involved in internal and external 
communications, including the following: 

 Managing the Department’s website – www.gov.ie/transport 

 Internal Departmental communications 

 Providing advice and support to divisions on Departmental branding 

 Customer Service – phone number 01-6041140 and email info@transport.gov.ie 
dealing with press queries and social media management. 

Reform, Innovation, Governance and co-ordination 

 Co-ordination of Departmental positions and observations 

 Departmental Governance Framework 

 Oversight of the functions of the Offices of the Minister and the Secretary General 

 Secretariat support to Management Board, Governance Committee, Senior 
Management Forum and Heads of Function Forum 

 Business Plan, Statement of Strategy and Annual Report 

 Reporting on Programme for Government Commitments 



 Protected disclosures 

 Promotion of Reform and Innovation initiatives in the Department and its agencies 

Emergency Planning 

The Emergency Planning Unit develops the Department’s capacity to respond to national 
emergency scenarios which fall within the Department’s areas of responsibility. 

 Working to establish procedures and protocols for responding to transport-related 
emergencies 

 Representation of the Department in the National Emergency Coordination Group and 
associated sub-committees and the Government Task Force on Emergency Planning 

 Provision of support and guidance to line Divisions in developing their own emergency 
response capacity and associated policies and procedures 

 Facilitation of information sharing, for instance in the event of severe weather warnings 

 Responsibility for the development of the Department’s Business Continuity Plan, in 
collaboration with other relevant Divisions. 

Classes of Records held 

Communications (including the Department’s Press Office) 

 Departmental matters 

 Internal administration 

 Parliamentary Questions 

Reform, Innovation, Governance and co-ordination 

 Minutes of meetings 

 Internal administration 

 Protection disclosures 

 Briefings and speaking notes 

 Parliamentary Questions 

 Freedom of Information requests 

 Legislation 

 Departmental co-ordination matters 

Emergency Planning 

 Internal administration 

 Minutes of meetings 

 Briefing and speaking notes 

 Parliamentary Questions 

 Freedom of Information requests 

Contact Points 

Name:              Communications 
Address:           Leeson Lane, Dublin 2 
Email:                communications@transport.gov.ie 



Name:              Governance and Co-ordination 
Address:           Leeson Lane, Dublin 2 
Email:                gcu@transport.gov.ie 
 

Name:              Emergency Planning 
Address:           Leeson Lane, Dublin 2 
Email:                emergencyplanning@transport.gov.ie 

  



Regional and Local Roads Division 

 

Dominic Mullaney 
Principal Adviser 

 

Role 

To oversee, influence and support sustainable investment in regional and local road 
programmes 

Within available resources, to improve the capacity, quality, safety, and sustainability of 
Ireland’s regional and local roads network 

To provide technical support and guidance to road authorities. 

Work of Division 

 Management of the regional and local roads grant programme 

 Oversight of the RLR budget and compliance with the Public Spending Code 

 Liaison with the Road Management Office regarding the MapRoad Pavement 
Management System 

 Policy development and technical guidance 

 Roads classification 

 North South Roads matters 

 Environment Impact Assessment Report (EIAR) Case Management 

 Support the democratic process including answering PQs, providing briefing material 
and answering representations. 

Classes of Records held 

 Regional and Local Roads Grants and Expenditure 

 Policy matters and Technical Guidance 

 Roads Classification 

 Details of representations to the Minister, general briefing & correspondence, 
speeches, presentations etc. 

 Internal Administration 

Contact Points 

Name:              Regional and Local Roads Division 
Address:           25 Clare Street, Dublin 2 
Phone:             (01) 6041115 
Fax:                  (01) 6041053 
Email:                regionalandlocalroads@transport.gov.ie 

  



Road Safety Division 

 

Mary Lally / Ross Hattaway 
Principal Officer / Principal Officer 

Road Safety and Vehicle Standards / Driver and Traffic Regulation  
 

Role 

The primary function of the Division is to promote and advance safety on the roads, through 
the implementation of specific elements of the Road Safety Strategy. The Division has 
responsibility for road safety policy and legislation, and works closely with its agencies, the 
Road Safety Authority (RSA) and the Medical Bureau of Road Safety (MBRS). The Division 
oversees the operation of the law on compulsory motor insurance and is responsible for the 
implementation of EU Motor Insurance Directives. 

The Division also works closely with the Department of Justice and Equality, the Courts 
Service, and An Garda Síochána which have a major role in the enforcement of road safety 
measures. 

The framework for road safety is set out in the Governments Road Safety Strategy. Work is 
continuing the new (5th) Road Safety Strategy and is expected to be published in Quarter 2 
of this year. The Strategy will cover 2021 to 2030. This will bring it in line with a European 
Union-wide strategy for Road Safety. 

Work of Division 

 Development of road safety policy and legislation 

 Contribute to the development of EU and international road safety policy 

 Co-operate with the Northern Ireland authorities with regard to enhancing road 
safety 

 Corporate governance of the Road Safety Authority and the Medical Bureau of Road 
Safety 

 The implementation of the penalty points system and the fixed charge system for 
road traffic offences in co-operation with other relevant Government Departments, 
An Garda Síochána and local authorities 

 Regulation of parking, speed limits, traffic signs and other road traffic related matters 

 Development of the secondary legislative framework governing driver testing, driver 
licensing, driver certification, driver instruction and vehicle standards 

 Ensuring an up-to-date statutory regime is in place for the regulation of motor 
insurance, in line with our EU obligations 

 Management of legal cases relating to claims for injuries sustained by victims of 
uninsured drivers 

 Managing legal cases involving the Minister. 

Classes of Record held 

Personal Information: 

 Correspondence from the members of the public and other bodies. 



Legislation and Policy: 

 Road Safety 

 Road Traffic and Parking 

 Penalty Points 

 Speed Limits Policy 

 Road Traffic Signs 

 Fixed Charges 

 Drink/Drug Driving 

 Vehicle Standards 

 Driver Testing, Licensing and Certification 

 Motor Vehicle type Approval 

 Motor Insurance Directives 

 Domestic Legislation 

 Policy files on motor insurance. 

Administrative issues: 

 Financial Matters 

 Statistics 

 Internal administration files 

 Instructions and guidance to staff 

 Statistics on Cost of Motor Insurance 

 Internal Section files relating to financing and budgeting, accommodation, training etc. 

Other 

 Road Safety Authority 

 Medical Bureau of Road Safety 

 International and EU road safety matters 

 Legal Cases 

 Dealings with Moto Insurance Bureau of Ireland, Irish Insurance Federation, Financial 
Service Regulator, Personal Injuries Assessment Board, Motor Insurance Advisory 
Board. 

Contact Points 

Name:              Road Safety Division 
Address:           Leeson Lane, Dublin 2 
Phone:             (01) 6707444 
Email:                RoadSafety@transport.gov.ie 

  



Road Transport and Freight Policy Division/Road Transport Operator 

Licensing Unit 

 

Claire Martinez 
Principal Officer 

 

Role 

Road Transport and Freight Policy Division incorporating the Road Transport Operator 
Licensing Unit is responsible for the following areas: 

 Licensing of road haulage and passenger transport operators and authorisation of 
amendments to existing licences: The Road Transport Operator Licensing Unit (RTOL) 
licences all commercial Road Haulage and Road Passenger Transport Operators in 
Ireland. Under EU and Irish law, all such operators need Licences and possibly other 
documentation depending on the work involved (e.g., Community Licences, ECMT 
Licences) in order to operate in compliance with law. The Unit also monitors licensees 
throughout the currency of their licences to ensure they continue to comply with the 
requirements to obtain a licence and suspends or withdraws licences in cases of non-
compliance.  

 
RTOL processes and issues approximately 1,200 licences each year. Operator 
Licences are generally valid for five years, unless withdrawn earlier, and must be re-
applied for every five years. Licence applications can be made either online on the 
RTOL website www.rtol.ie or by paper form.  Every licensee receives a renewal 
reminder letter approximately 2 months before their licence is due to expire. Where 
changes need to be made to licences (changes of vehicles, address, transport 
manager, etc.), application must also be made to RTOL. Licence application forms are 
issued with explanatory booklets which outline the licensing procedure and give 
guidance on how to fill out the application forms and how to meet the requirements 
to obtain a licence. Persons wishing to obtain Road Haulage Operator Licences, Road 
Passenger Transport Operator Licences or any documents issued by RTOL may obtain 
the necessary application forms from the website www.rtol.ie or by contacting RTOL. 
 

 Issuing of ECMT (European Conference of Ministers of Transport) Licences (which are 
under the aegis of the International Transport Forum) and management of licence 
quota 
 

 European Register of Road Transport Undertakings (ERRU): ERRU is a system 
developed by the European Commission to enhance exchange of information 
between Member States so competent authorities can better monitor compliance of 
road transport undertakings 
 

 Policy and legislation related to EU drivers’ hours rules and access to the market, 
including the EU Mobility Package I. 
 

 Post Brexit adaptation for the road transport of goods to, from and through the UK 
(including Northern Ireland) in liaison with key stakeholders. 
 

 Liaison with the EU and other international organisations 



 Chairing of the National Logistics and Supply Chain Skills Group 
  

 Preparation, in line with the Programme for Government, of a ten-year strategy for 
the road haulage sector.  
 

 Transport Manager Certificate of Professional Competence (TM CPC): Liaison with 
the Chartered Institute of Logistics and Transport (the body authorised to administer 
TM CPC on behalf of the Department) on the TM CPC programme 
 

 Ongoing interaction with stakeholders in the commercial road transport sector, 
including representative bodies such as the Irish Road Haulage Association, Freight 
Transport Association Ireland and the Coach Tourism and Transport Council of Ireland 

 
Classes of Records held 

 Departmental matters 

 Internal administration 

 Legislation regarding Road Haulage/Passenger Operators 

 Licence applications and correspondence 

 Policy decisions on matters pertaining to haulage and passenger transport licencing 
and Working Time and Driving Time policy issues 

 National and International Bodies 

 Correspondence with representative bodies of the haulage and passenger sectors, 
other EU Member States and European countries, Government Departments and 
other organisations. 

Contact Points 

Name:              Road Transport Operator Licensing Unit / Road Transport and Freight  

  Policy Division 
Address:           Clonfert House, Bride Street, Loughrea, Co. Galway, H62 ET93 
Phone:             (091) 872950 
Email:                rtol@transport.gov.ie 

  



Strategic Research and Analysis Division 

 

Claire Finn 
Principal Officer 

 

Role 

The role of the Strategic Research and Analysis Division is to provide a strategic analytical 
and research resource to support the Department, its divisions, and Agencies, with the aim of 
ensuring policy and programme development, monitoring, and evaluation is evidence based 
and objectives led. 

Work of Division 

The primary objective of the Division is to facilitate evidence informed policy development 
across the Department, through: 

 Representing the Department at meetings of the OECD’s International Transport 
Forum (ITF), an intergovernmental organisation of 62 member countries which acts as 
a think tank for transport policy. Ireland currently holds the presidency of the ITF and 
is responsible for chairing meets of the ITFs Transport Management Board and 
planning and delivery of the annual ITF Summit which will be held virtually in May 
2021. 

 Delivering high quality appraisal and evaluation work, expenditure reviews, Value-for-
Money reviews and reviewing business cases made by sponsoring articles 

 Improving the quality and reliability of transport evaluation and appraisal methods to 
ensure rigour, consistency, and value for money through developing and updating 
guidance material consistent with the “Public Spending Code” 

 Building up an expert resource within the department and carrying out research and 
analysis, identifying gaps and areas where research is required, disseminating research 
findings, and providing evidence-based policy recommendations 

 Undertaking priority analytical work assigned by Management Board or requested by 
divisions 

 Maintaining and improving the availability and quality of statistical information and 
using this information and data to inform Departmental policy and planning 

 Improving co-operation and co-ordination of analytical work across agencies and the 
sector in general; and 

 Providing ongoing analytical support to the D/Transports Climate Change Unit (CCU) 
supporting the implementation of measures to reduce carbon emissions, assessing 
their efficacy, and providing an evidence base for any future mitigation policies. 

Classes of Records held 

 Divisional administration 

 Departmental coordination matters 

 Consultation documents 

 Various reports and studies commissioned 

 Participation at events, seminars and international documents 



 Project appraisal documentation submitted by Sponsoring Agencies 

 PSC compliance documentation 

 Inventory of Departmental expenditure on projects valued in excess of €500k, details 
of procurements valued in excess of €10m, and compliance checklist responses from 
agencies under the Department’s aegis 

 Data and statistics compiled to track trends and inform policy development. 

Contact Points 

Name:              Strategic Research & Analysis Division 
Address:           Leeson Lane, Dublin 2 
Phone:             (01) 6041265 
Email:                sra@transport.gov.ie 

  



Sustainable Mobility (Investment & Policy) Division 

 

Garret Doocey 
Principal Officer 

 

Role 

 To formulate, develop and implement a revised sustainable mobility policy 

 To advise the Minister in relation to the appropriate funding required to deliver 
Government’s objectives for sustainable mobility infrastructure development 

 To oversee the delivery by the relevant statutory agencies of the sustainable mobility 
investment programme; and 

 To serve the democratic process 

Work of the Division 

The Division oversees the delivery of Government’s ambition to improve sustainable mobility 
infrastructure across bus, light rail, metro, and rail. The Division is also leading on the 
development of a new sustainable mobility policy which will provide the strategic policy 
backdrop to the investment programme over the next 10-year period. 

The Division works with the National Transport Authority (NTA) which acts as the Approving 
Authority for most major sustainable mobility infrastructure projects and which in turns 
oversees the delivery of those projects by relevant Sponsoring Agencies, such as Iarnród 
Éireann and Transport Infrastructure Ireland. The Division also works with Iarnród Éireann 
and the Commission for Rail Regulation with regard to the Infrastructure Manager Multi-
Annual Contract (2020-2024) investment programme. 

The Division also works closely with other Departmental colleagues in relation to accessing 
EU funding supports and cross-Border initiatives related to the sustainable mobility 
programme. 

In support of its work, the Division must ensure efficient and effective governance and 
oversight controls, particularly in relation to expenditure management and compliance with 
the Public Spending Code, Public Payment Procedures and our own Procedures for Internal 
Financial Control (PIFCo) 

Classes of Records held 

 Policy Development on, and governance oversight of, Public transport infrastructure 
projects including Bus investment, Light Rail, Metro, DART & Suburban Rail and 
Mainline Rail records held on CIE 

 Records held on the NTA – ‘National Development Plan 2018-2027’ 

 Administrative files and legislation relating to the merger of the NRA and the RPA, 
(the name of the merged body is TII – Transport Infrastructure Ireland) 

 Administrative files related to Legislation, Consultancies, divisional administration, 
department matters, Dáil business, policy, correspondence. 

 Details of representation to the Minister and the Minister of State, general briefing, 
speeches, presentations etc. 



Contact Points 

Name:              Sustainable Mobility (Investment & Policy) Division 
Address:           Leeson Lane, Dublin, D02 TR60 
Phone:             (01) 6707444 (Locall: 1890 443 311) 
Fax:                  (01) 6041053 
Email:         sustainablemobilityinvestment@transport.gov.ie 

 


