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22nd Meeting of the Accessibility Consultative Committee (ACC) 

Online via Teams at 11:00 hrs on 10th March 2021 

Attendance 
Eilis O’Connor (Chair)   Dept. of Transport (DoT) - Public Transport Division 
Kevin Doyle   DoT- Public Transport Division 
Priscilla Wolf     DoT- Public Transport Division 
Nigel Grogan   DoT- Public Transport Division 
Dermot Murphy  DoT- Public Transport Division 
Breda Farrell   DoT- EU and Central Policy Division 
Imelda Condon  DoT- Maritime Safety Policy Division 
Annette Costello   Disability Stakeholders Group (DSG) 
Elaine Howley   DSG 
Naomi Rooney   National Transport Authority (NTA) 
Sarah O’Donnell  Transport Infrastructure Ireland (TII)  
Deborah Maguire  Commission for Aviation Regulation (CAR) 
Joan Carthy   Irish Wheelchair Association (IWA) 
Brendan O’Donnell  County and City Management Association (CCMA) 
Niamh Fawl    National Disability Authority (NDA) 
Chantelle Smith  National Council for the Blind of Ireland (NCBI) 
Patricia Reidy                             Dublin City Council (DCC) (for presentation) 
Apologies 
Brendan Lennon   Chime 
Sue Shaw              Irish Senior Citizens Parliament 
Nóirin Clancy    Inclusion Ireland  
Geraldine Browne   Road Safety Authority (RSA)  
 
 

1.  Introductory remarks  
a. “Tour de Table” and Apologies 

The Chair welcomed Brendan O’Donnell as the new CCMA representative to his first meeting 
and Chantelle Smith who is replacing Kevin Kelly as the NCBI representative. Mairead Hayes, 
long standing member of the ACC, retired as CEO of the Irish Senior Citizens Parliament. She will 
be replaced by her successor, Sue Shaw, who sent her apologies as she has a prior commitment. 

b. Minutes of meeting on 25 November 2020 

The Secretariat circulated draft minutes on 19 February 2021 for any comments. One member 
responded and the revised draft minutes, as agreed with the Secretariat and the member, were 
circulated on 09 March 2021. These draft minutes were agreed. 
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2. Presentation by DCC on its COVID-19 Mobility Programme 

The Chair noted the concerns of people with disabilities raised by some members of the ACC at 
its last two meetings in relation to aspects of DCC’s COVID-19 Mobility Programme. Given the 
concerns raised and that DCC does not come under the remit of DoT, it was decided to extend 
an invitation to DCC to give a presentation to the Committee on the COVID-19 Mobility 
Programme. The idea is for the ACC to facilitate and give an opportunity to DCC to set out what 
it is doing under the Programme and for members to be able to ask questions or raise issues of 
concern. 

Patricia Reidy in her role as Manager of DCCs COVID-19 Mobility Programme, agreed to take up 
the invitation.  

Presentation 

The Programme is a package of measures introduced in order to address the mobility challenges 
brought about by the covid pandemic with the key being to have public transport capacity 
available for those who needed it whilst adhering to the social distancing requirements. It was 
set up as an emergency response to the COVID-19 pandemic and has been adapted and evolved 
as the Covid pandemic evolved. 

Amongst the main points relating to accessibility for disabled people, arising from this 
presentation and the subsequent discussion were:  

Pedestrian Crossings 

• It has included the fast tracking of pedestrian crossings.  

• DCC has changed the traffic light system to favour the pedestrian (faster green man), 
every traffic light system was set up so that there would be no queuing for pedestrians. 
This reduced the capacity of vehicles to move through the city by 30%.  

• 460 contactless pedestrian buttons have been introduced, with another 1,000 to be 
installed, to reduce the transmission of infections. 

Pedestrian spaces 

• Increasing pedestrian space by use of bollards and foot path build-outs (example: South 
Anne Street, Drury St). 

• The additional space favours the pedestrian, as they are on the road rather than the 
footpath. 

• Bus stop build-outs (for example Nassau Street) targeting areas in the city centre where 
there was high footfall or busy bus stop queues) all carried out in Summer 2020.  

• There was consultation with disability groups and DCC received some good feedback. 
Disability groups were invited to trials on North Circular Road, Nassau Street & College 
Green. 

Disabled cycling 



 

3 
 

• Patricia outlined several cycling initiatives which DCC is undertaking, including in relation 
to disabled cycling. 

• Cycling parking at Bull Wall, parking for people with disabilities Additional one at 
Stephens Green South.  

• DCC would like to hear where the demand for this is from Disability groups. Patricia’s 
colleagues, Alec Dundon, can be contacted alec.dundon@dublincity.ie for suggestions 
regarding where in the city the demand is for cycle parking for people with disabilities. 

Members thanked Patricia for her presentation. During the subsequent Question and Answer 
session, the following points were discussed: 

• Outdoor dining – Request that DCC keep in mind the impact on people with disabilities, for 
instance allow extra space for people to pass by. Patricia undertook to bring this point to the 
Working Group on Public Space. 

• Extension of footpaths – need to ensure that buildouts and dishing are wide enough for 
wheelchairs. 

• Cyclists – The ongoing concerns by people with disabilities regarding the actions and 
behaviour of some cyclists was outlined, for instance need for all cyclists to adhere to speed 
limits, and especially at bus stops. Members stated that it should be mandatory that cyclists 
and e-scooters users should have to wear fluorescent vests. 

• Pedestrian Crossings – it was reiterated that people with disabilities do not feel safe at 
crossings, due to the behaviour of some cyclists. While the new audio crossings were 
welcomed, it was stated that what is needed is controlled crossings at bus stops. 

• Shared spaces – Some members of the ACC do not believe that it is possible to have “shared 
spaces” with cyclists as they make people with disabilities much more vulnerable. The 
members believe that the focus seems to be on protecting cyclists from vehicles, but 
pedestrians also need to be protected from cyclists. 

• Universal Design – the importance of UD from the start of projects was noted. 

• Disability Impact Analysis (DIA)– the NDA offered to assist DCC in preparing any DIAs. 

Patricia noted that it was walking and pedestrian spaces which were at the top of the agenda 
for the COVID-19 works. In addition, enforcement is fundamentally a matter for An Garda 
Síochána, rather than Dublin City Council. 

 

3. Work Programme (WP) Progress Report   

The Work Programme is a living document and is updated as the specific strategies and actions 
in it are updated/changed, for example the commitments in the new Programme for 
Government (PfG) will replace those from the previous PfG. In addition, as the Sport and 
Tourism sections are no longer under the remit of the DoT, updates relating to those areas will 
no longer be reported on by the DoT. 

Departmental Consultative Committees (DCCs) are required under the National Disability 
Implementation Strategy (NDIS), and the actions in the NDIS are the priority for monitoring at 
DCCs, or the ACC in the case of the Department of Transport.  



 

4 
 

The Work Programme covering the period, June 2020 to November 2020 was circulated to ACC 
members on 03 March 2021. The Secretariat had made a concerted effort to get it out to 
members a week in advance based on agency updates it had received at that point.  

NTA 

The vast majority of the Actions in the Work Programme, and in both the NDIS and the CES, are 
related to public transport and are assigned to the NTA. 

In addition to going through the updates in the Work Programme, the NTA representative 
provided additional accessibility updates, which included: 

• New fleet: The NTA has already tendered for the fleet but are awaiting delivery during 
2021. The NTA are dependent on the number of Tenders received, what solutions the 
manufacturer can provide and if the manufacturers provide right hand drive vehicles. 

• Once public health guidelines allow, as outlined at the previous ACC meeting, the NTA 
intends to invite the IWA to view both the new prototype and the retrofit vehicles. In 
response to a query, the NTA is happy to extend that invitation to members of the ACC. 

• For the Bus Connects Core Bus Corridor Public Consultation. the NTA invited 8 disability 
groups, 4 representative organisations and 4 Disabled Persons Organisations to meet the 
NTA to discuss bus stops, traffic junctions and concerns which the groups might have, 
and to share ideas and views. 3 groups accepted the invitation, namely the IWA, NCBI 
and Headway. 

• The Changing Places project has been completed at Connolly station. It is hoped to 
install a Changing Place Facility in Heuston by the end of 2021 and in Waterford Station 
during renovation works, 

• Irish Rail has 84 customer service agents on board trains and another 5 agents are in 
training.  31 additional agents will be recruited. 

• The pilot Community Transport Scheme has been extended to the end of 2021. 

• Bus stops and Bus islands – the designs are still being worked on and have not yet been 
finalised 

• Concerns regarding Bus Connects were raised again. The NTA sent out details of the Bus 

Connects CBC Consultation to over 50 Disability User Groups with details of how to join 

up for the Webinar Consulting Event and how to make submission. The NTA sent out 

invitations to 4 Disability User Groups and 4 Disabled Persons Organisations, to have a 

meeting directly with the NTA. Two groups, the IWA and NCBI took up the invitation. 

Headway also requested a meeting with representatives from the NTA which transpired 

also. It was felt by some members that no new solutions were presented by the NTA at 

the consultations.  

• The NTA does not have a Disability User Group.   In response to a request to view the 

new TFI Fleet the NTA agreed to invite the members of the ACC to view them as well as 

IWA when it is safe to do so.   

• Arising from a DSG query, the NTA advised that some of the routes for Local Link were 

retendered for the Limerick/Clare area last September. Clare Bus were awarded two of 
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routes and other routes were awarded to three other operators. All the vehicles on the 

routes are wheelchair accessible and there is increased capacity on the services.  The 

accessibility requirements of the vehicles for passengers with impaired mobility are set 

out in the tendering documents. These are the same accessibility requirements for Local 

Link nationwide 

TII - The Chair explained that TII was waiting for an update which they didn’t have in time for 
inclusion in the WP (circulated).  

Introduction of new announcements on the red and green line – 

TII is committed to an upgrade of on-board announcements, including additional destination 
announcements, on both Red and Green Lines. To date, almost all the Green Line fleet has been 
updated, including north and southbound trams, with the Red Line fleet to follow immediately 
over the coming months. The red line additional announcements are encountering some 
technical issues and expertise was required, each tram had to be uploaded individually. 

TII User Group/MetroLink –  

TII User group met online on 27 January 2021 and included a presentation from the Metro Link 
Senior Management team, about the Metrolink project. The Metrolink manager wants 
engagement from disability groups, specifically he wants to hold a workshop so that issues of 
accessibility can be addressed in the tender documents. TII will advise the ACC when that 
workshop is happening. It is planned to have a wider public consultation in the second quarter 
of this year, around May 2021. TII would be happy to share the Metrolink presentation that was 
given at the Luas Disability User Group meeting on 27 January 2021. TII would also welcome 
new members to the Metrolink Disability User Group 

CAR 

Passenger traffic at Dublin Airport has reduced to 1% of previous levels.  

Requirement for Polymerase Chain Reaction (PCR) test - Whilst CAR have not received any 
feedback in this regard, CAR is cognisant of the requirement to hold a clear Covid test to travel 
currently to most, if not all destinations.   

Such tests are not feasible for some people due to their disability, meaning air travel may not be 
available to them. Similarly, many people will not be able to have the vaccine, which may also 
restrict travel options. 

CAR is merging with the safety regulatory section of the IAA. In terms of Regulation 1107 (and in 
general) CAR sees this a hugely positive move. The collaboration between the safety regulatory 
side of air travel and passenger rights is something Car is looking forward to. This is an 
opportunity to expand CAR’s understanding and the reasoning behind some of the safety 
limitations that inhibit those travelling with reduced mobility or with medical equipment.   
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Action – NTA to invite ACC members to visit both prototype of new fleet and retrofitted once 
public health guidelines allow. 

Action – TII to advise ACC when MetroLink workshop taking place. 

Action – TII to advise when MetroLink public consultation taking place. 

 

4. Department updates  

Update on Lift & Escalator Renewal Programme 

The day before Meeting, the Chair emailed the ACC a note on this Programme, which essentially 
means that the additional Exchequer funding of €2m from Budget 2021 will accelerate the Lift 
and Escalator programme. 

The programme began in 2020 and despite Covid delays, the 12 stations earmarked for works 
last year will be completed this month, with work at a further 22 stations planned for this year. 
The upgrade of lifts in train stations is a key step towards making public transport accessible for 
all. Lifts which are out of service can significantly impact the ability of people with disabilities, 
persons with reduced mobility and older people to access services. 

The Chair advised that Irish Rail would be announcing more details on the programme of works, 
including planned dates and length of onsite works at the stations concerned.  

The separate Lift Call System project is now in operation at 18 stations, with plans by Irish Rail to 
roll it out to a further 15 stations around the country this year. Irish Rail has advised that the 
results of installation have been positive, with a considerable reduction in the number of lifts 
out of service due to persistent antisocial behaviour. 

New DoT Sustainable Mobility policy 

The Department’s review of sustainable mobility policy (active travel and public transport) 
incorporates the accessible public transport dimension as well as the public transport in rural 
areas dimension. Following publication in November 2020, of a report of the public consultation 
undertaken, the Department is now developing a new policy framework to be published later 
this year. The Department will be engaging further with stakeholders over the coming months 
as the policy is being developed, while of course considering COVID-19 restrictions. The 
secretariat will continue to keep ACC members informed. 

COVID-19 pandemic Level 5 and public transport services 

The pandemic has had a profound impact on the Public Transport sector. Since the beginning of 
the crisis the Government has been clear that continued operation of the public transport 
sector is important, and it has been designated among the essential services that are to carry 
on. In response to this, public transport services, including Local Link services in rural areas, 
have continued to operate throughout the crisis, albeit with reduced timetables in some cases. 
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Since the return to Level 5 in late December 2020, and the associated 25% capacity restrictions, 
a number of operators are operating a revised service.  Most, but not all, PSO operators have 
introduced revised timetables across many routes, with some increased services at peak times, 
to reflect the lower levels of passenger demand. Dublin Bus has largely returned to normal 
Monday to Friday schedule from 8 March 2021 to deal with the increased levels of demand 
arising from the partial reopening of schools. Further, the NTA have advised that other 
operators will provide extra vehicles on routes where they know schools’ activity will lead to 
increased demand. The NTA is engaging with public transport operators to determine the 
practical implications for public transport provision, as COVID19 restrictions are eased in 
Ireland. 

Government extends support measures for licensed bus services 

On 29 January 2021, the Minister for Transport Eamon Ryan announced the extension of 
temporary support measures for commercial bus services. The measures, which were first 
introduced last summer, will now be extended to ensure the continued operation of these 
essential services. The extension of the support measures will be for an initial period of three 
months, with an option to extend support on a monthly basis thereafter, subject to a review of 
the supports by the NTA. 

Department of Health COVID-19 updates 

DoT will continue to forward to ACC all updates received from Dept Children, Equality, 
Disability, Integration and Youth (DCEDIY) on behalf of the Depth Health/HSE. 

End of Year Review 2020 

As with last year, the DoT will shortly be publishing a summary review of progress during 2020. 
The Secretariat will circulate to the ACC when it’s published on the gov.ie portal. 

Extension of exemption allowing over 70s to renew driving licences – older people 

On 21 January Minister of State Hildegarde Naughton announced that the Department of 
Transport was extending the exemption allowing over 70s to renew their driving licence without 
providing a medical report. People don’t need to do anything - if you’re over 70 and due a 
renewal, the NDLS will send you a pack to apply by post or online at www.ndls.ie  On 24 
February Minister Naughton announced details of a further extension to the expiry dates of 
driving licences. The move comes as the EU and national Governments take steps in response to 
the disruption caused by COVID-19 to driver licensing services across the EU. 

Transport Trends 2020: An Overview of Ireland’s Transport Sector 

On 25 February, the Strategic Research Analysis Division in the Department of Transport 
published the 2020 edition of Transport Trends. The report is an annual overview of the main 
data and statistics from across the transport sector. The report primarily compiles information 
up to 2019 which had previously been released. This is the sixth year the Department has 
produced Transport Trends. It is available at. https://igees.gov.ie/wp-
content/uploads/2021/03/Transport-Trends-2020.pdf  

http://www.ndls.ie/
https://igees.gov.ie/wp-content/uploads/2021/03/Transport-Trends-2020.pdf
https://igees.gov.ie/wp-content/uploads/2021/03/Transport-Trends-2020.pdf
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DoT Public Consultation on Connected and Autonomous Mobility in Road Transport 

The Department of Transport is seeking to develop a new cross-Government national strategy 
which will set out the steps to be taken over the coming years to facilitate the development and 
deployment of connected and autonomous mobility in Ireland. This public consultation, led by 
the Department, marks the first key stage in this process. As the Consultation Paper states, “The 
move to connected and autonomous mobility (CAM) may impact across a wide range of areas, 
including but not limited to:  …… Accessibility for people with disabilities”. The Secretariat 
notified the ACC of this consultation on 17 December last. The Chair reminded Members that 
the deadline for submissions as part of this consultation process is close of business on Friday, 
19 March 2021. (The original deadline was 12 February and was extended.) 

Action - The DoT will arrange a separate meeting with DSG and IWA representatives to discuss 

matters that have been highlighted in the past 

5. Meeting Actions   

a) Actions from ACC meeting on 25 November 2020 which have been completed 
 

 
b) Ongoing/longer term actions from previous ACC meetings 
 

 Action Responsible  Outcome 

4 Wheelchair spaces - new single deck buses  
The NTA, in conjunction with IWA, to seek to 
identify possible solution to the issue of 
wheelchair spaces on the new single deck 
buses in Waterford and the GDA.  
 

NTA Update from 
NTA in ACC 
meeting 
today. 
Action carried 
over. 

 
1) Bamford Bus Company (new owners of Wright Bus) had to close due to COVID-19 
restrictions during 2020 so this work has been delayed. The NTA plan to bring a prototype 
vehicle to the IWA for their input once it is safe to do so before the next order of 89 buses 
are modified. 

 Action Responsible  Outcome 

1 Request for figures relating to 
Colours on bus poles. 

NTA 
Secretariat 
to circulate. 

Note on bus stop poles 
circulated on 19 February 
2021.  
Action finalised. 

2 Inclusion Ireland – UK guidelines 
of changing places for circulation 
to transport operators. 

NTA. 
Inclusion 
Ireland 

NTA forwarded 
information to Irish Rail.  
Action finalised 

3 Update to Sustainable Mobility 
Policy for stakeholder 
engagement. 

Secretariat  DoT updated the ACC in 
agenda point 4.  
Action finalised. 
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2) New single deck buses manufactured by Volvo will incorporate the changes 
suggested, - turning space, tip-up seat, and handrails, and the older Volvo single deck buses 
will be retrofitted. The first vehicle has arrived in Ireland and again will be brought to the 
IWA for viewing when it is safe to do so. 
 
NTA to invite all ACC members who wish to do so, to visit prototypes of new fleet and 
retrofitted buses, once public health guidelines allow. 

 Action Responsible  Outcome 

5 BÉ’s new policy on motorised scooters 
and motorised wheelchairs 
Circulate BÉ’s new policy on motorised 
scooters and motorised wheelchairs when 
finalised.  

Bus Éireann 
re new policy. 
 

BÉ update 
awaited. 
Action Carried 
over.  

Concerns and disappointment raised about the delay in BÉ’s policy, and that this has been 
carried over several times from previous meetings. The Secretariat to raise it again with BÉ 
and get a response for the next meeting. 

 Action Responsible  Outcome 

6 Connolly Station/Busáras/Luas 
Undertake high level review to identify 
possible solutions to address problems in 
the vicinity of Connolly 
Station/Busáras/Luas. TII and NTA to 
discuss setting up of a multi-agency 
interchange group. 

NTA and TII Action 
Carried over.  
(There have been 
no developments 
since the last 
meeting.) 

The NTA previously advised that it is not in a position at present to advance with this project. 
When that position changes the NTA will advise the ACC. In the meantime, given that this 
action is an important issue for members, it is being kept as a “watching brief” action.  Some 
members of the ACC expressed concern as the issues were a real safety concern for disabled 
people. 

 

 
 
6. Any Other Business  

Date of next meeting  

The provisional date of the next NDSI Steering Group meeting is 15 June 2021. To align with it, 
as required by the DCEDIY, the Secretariat proposed to have the next ACC meeting on 02 June. 
The Secretariat will confirm that date as soon as possible. 

Retirement of the Chair 

Before concluding, the Chair announced that this was her final ACC meeting due to her 
forthcoming retirement in a few weeks. She thanked the members for their engagement and 
hard work over the preceding three and a half years. 
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a) New Actions agreed at meeting 
 

 
b) Ongoing/longer term actions from previous ACC meetings 

 

 Action Responsible  

4 Wheelchair spaces - new single deck buses  
The NTA, in conjunction with IWA, to seek to identify 
possible solution to the issue of wheelchair spaces on the 
new single deck buses in Waterford and the GDA. 
 
NTA to invite all ACC members who wish to do so, to visit a 
prototype of new fleet and retrofitted bus once public health 
guidelines allow. 

NTA 

 Action Responsible  

5 BÉ’s new policy on motorised scooters and motorised 
wheelchairs 
Circulate BÉ’s new policy on motorised scooters and 
motorised wheelchairs when finalised.  

Bus Éireann   

 Action Responsible  

6 Connolly Station/Busáras/Luas 
Undertake high level review to identify possible solutions to 
address problems in the vicinity of Connolly 
Station/Busáras/Luas. TII and NTA to discuss setting up of a 
multi-agency interchange group. 

NTA and TII  

 

 Action Responsible  

1 TII to advise ACC when MetroLink workshop taking place TII 

2 TII to advise when MetroLink public consultation taking place 
 

TII 

3 The Secretariat to arrange a meeting with 3 members of the 
ACC to discuss their specific ongoing concerns 

Secretariat 


