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Re: NPHET Revision of Visiting Policy 

Dear Dr Holohan 

We write concerning the Governments Five Level Framework for Public Health Restrictive Measures 

which specifies that indoor visiting in long-term residential care facilities (LTRCF) should be restricted 

to critical and compassionate grounds at level 3, 4 and 5. This means that residents in LTRCFs in 

some parts of the country have now had several weeks without indoor visiting and with little 

realistic prospect of visiting in the near future. We have received indications from many sources that 

this measure is causing deep loneliness and hardship to many residents and for their loved one who 

cannot visit. There is also growing concern regarding the harm to mental and physical health for 

LTRCF residents associated with prolonged separation from loved ones as reflected in a number of 

the papers identified in the attached document from the National Health Library and Knowledge 

Service addressing the question “Is visitation associated with increased incidence of COVID-19 in 

long-term residential care facilities?.”  

We recognise of course that the restriction on visiting is based on the need to manage the risk of 

inadvertent introduction of COVID-19 into a LTRCF. However, we suggest that considered in in the 

overall context of the risk of inadvertent introduction related to unavoidable coming and going of 

staff on a daily basis the risk of an occasional visit by one person is very small. This is particularly so 

as staff, of necessity, have close physical contact with residents whereas this can be avoided with 

visitors. On this basis we request that NPHET consider recommending the following amendment to 

the Five Level Framework. 

We, in consultation with a wide range of clinicians, including GPs, Geriatricians and Infectious 

Diseases consultants leading the response to this sector, would like to endorse that residents in all 

RCFs should have one indoor visit per week by one person should be facilitated for each resident at 

Framework Level 3-5, with an additional visit in the in the period of Christmas or alternative major 

religious or cultural event (for example Eid, Hannukah, Diwali or other), pending the approval of 

NPHET.  All of the conditions that apply to visiting in the HPSC Guidance document to minimise the 

risk associated with visiting should apply to the visit and the person visiting. This includes the use of 

PPE supplied by the HSE to the NH sector to enable these visits and a standard questionnaire for 

each visit ensuring that the visitor has not been exposed to Covid to their knowledge or is displaying 

symptoms of Covid. 
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We consider that this represents a more appropriate balance between the risk of inadvertent 

introduction of the virus and the right and need of residents to companionship and contact with 

those that are most important to them. We are mindful , given that the average survival of a person 

once they enter LTC is 2 .5 years, that weeks without contact with a loved one represents a 

considerable proportion of a person’s remaining years.  

Yours sincerely 

 
Dr Colm Henry 
Chief Clinical Officer 
 
 


