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CHILD SAFEGUARDING STATEMENT  

Department of Justice and Equality 

Covering the offices of  

The Reception and Integration Agency  

and 

The Irish Refugee Protection Programme  

 

 

Name of Service Being Provided:  

Reception and Integration Agency, Department of Justice and Equality (RIA)  

Irish Refugee Protection Programme (IRPP) 

Nature of Service:  

The Reception and Integration Agency is responsible for the administration of accommodation 

provision to all persons including families and single people seeking International Protection in Ireland. 

RIA Accommodation is provided in one of 33 centres located across Ireland. Seven centres are state 

owned and operated by private firms following a procurement process. The remainder are all privately 

owned and operated by commercial interests.  

Young people and children who arrive in Ireland without a parent or guardian and seek International 

Protection are cared for by TUSLA, until such time as a family member is identified who can care for 

them, or until they reach the age of majority. If an unaccompanied young person reaches the age of 

18 years before their International Protection application has been finalised, they are entitled to 

accommodation within RIA centres. 

RIA also provides accommodation on a short- term basis to adults identified as Victims of Trafficking 

and their dependent children and to citizens of AC13 countries who wish to return to their country of 

origin and their dependent children. 

The Irish Refugee Protection Programme has two distinct strands. Under the first, Ireland works with 

the UNHCR to resettle refugees, primarily from the Lebanon. The second strand concerns the EU 

relocation mechanism under the two EU Council Decisions from 2015 where Member States agreed 

to relocate people fleeing the Syrian conflict and currently residing in Greece and Italy.  
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Clients of IRPP are accommodated in one of four Emergency Reception and Orientation Centres 

(EROCs). Once the application process has been completed staff of the IRPP assist clients to access 

housing and to transition into life in the Irish community. 

R.I.A’s role is to monitor the delivery of service at all centres including EROCs. Monitoring takes place 

via inspections, clinics with residents and on-site visits to centres. RIA also has a role in complaint 

resolution and monitoring. Complaints may be received from residents or staff regarding the 

operation of the centre or services provided, such as food, transfers between centres for residents 

and safety of residents and staff.  

RIA is also responsible for co-ordinating inspections of each centre by RIA staff and by an independent 

quality assurance firm.  

RIA and IRPP staff are working with NGO partners and other government departments to develop 

Standards for Accommodation for People Seeking International Protection.   

Staff of the Child and Family Unit, R.I.A, are working to develop a Child Welfare Strategy to 

complement the Child Protection Policy already in place in RIA. 

The following statement and risk assessment address the principles and procedures that staff in RIA 

and IRPP, and staff in RIA and EROC accommodation should follow if harm, risk or suspicion of harm 

to a child resident is made known to them.  

 

Principles to Safeguard Children:  

 The safety and protection of children living in the centres is of paramount concern to RIA and 

IRPP 

 The best interests of the child should be a primary consideration in planning and service 

delivery within RIA and IRPP 

 By law, all staff working in RIA and IRPP centres are required to complete Garda Vetting and 

have a Vetting Disclosure in advance of starting their employment. RIA and IRPP comply with 

the requirements of the National Vetting Bureau Legislation.  

 All referrals to TUSLA and reports of child protection/ welfare concerns are confidential and 

security of records is assured. 

 Children remain in the care of their parents, not the State, while resident in RIA /EROC 

accommodation. Therefore, access to community supports and provision of information on 

Irish child protection and welfare legislation and policy for parents is vital.  

 All children living in RIA /EROC centres have the same rights to protection as any Irish citizen 

child. 

 All centre managers for RIA/EROC accommodation are Mandated Reporters under the 

Children First Act, 2015.  

 Each accommodation centre must have a Designated Liaison Person whose responsibility it is 

to report child protection concerns to TUSLA, maintain records of referrals and act as a contact 

person for child protection matters on behalf of the centre. 
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 All staff working in RIA /EROC centres have a responsibility to report any concern they have 

for children living in the centre. This includes any staff of RIA or IRPP who are on site at an 

accommodation centre during the course of their normal duties. 

 All children living in RIA /EROC centres should know their rights and be encouraged to tell an 

adult they trust if they are worried, if they have experienced harm or do not feel safe.  

 All children living in RIA /EROC accommodation should have space for play, study and 

recreation that is separate from adult recreation areas.  

 All staff and management receive training in R.I.A’s child protection policy and Children’s 

First training. Each centre has a Designated Liaison Person who is responsible for reporting 

child protection concerns and for the implementation of the Child Protection Policy in the 

centre.  

 Any person living in, visiting or who knows a child living in RIA or IRPP accommodation may 

make a report about their concern for a child to TUSLA. The following risk assessment is not 

exhaustive and may be added to at any stage in the future.  

 

Risk Assessment:  

 Risk Identified Procedure for dealing with Risk 

1 A child resident may be subject to 
abuse or harm perpetrated by an 
adult resident, who is not related 
to the child 

 Staff are advised to follow the child protection 
policy that explains how to report concerns about 
a child’s welfare or safety to the local duty TUSLA 
social work department. The manager of the Child 
and Family Unit in RIA will assist designated 
liaison persons where there is uncertainty about 
a need for a report. The DLP may also consult 
directly with their local Duty social work 
department.  

 The report of the concern is also recorded by RIA 
and this record is maintained in perpetuity 

 If the allegation is confirmed, then the adult 
resident will be transferred to another centre to 
ensure that the child is not subject to further 
harm or in a position of living with an adult who 
has caused them harm. In exceptional 
circumstances, the child and their family may be 
offered a transfer to an alternative centre. 

 Play and recreation areas for children and young 
people that are separate from adult recreation 
areas should be available in all centres 

2 A child resident may be subject to 
abuse or harm perpetrated by 
their parent or guardian 

 Staff are advised to follow the child protection 
policy which explains how to report child abuse 
concerns to the local duty TUSLA social work 
department 

 The report of the concern is also recorded by RIA 
and this record is maintained in perpetuity 

 The manager of the Child and Family Unit will 
work with the local social work team, family and 
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centre staff to ensure access to appropriate 
supports  

3  A child resident may be subject to 
abuse or harm perpetrated by 
centre staff 

 Staff are advised to follow the child protection 
policy and practice guide which explains how to 
report child abuse/ welfare concerns to the local 
duty TUSLA social work department  

 The report of the concern is also recorded by RIA 
and this record is maintained in perpetuity  

 Staff are expected to adhere to the Code of 
conduct for behaviour towards residents, and 
non- compliance with this code of conduct may 
result in termination of employment  

 All centre staff must have a Vetting Disclosure 
before taking up employment in centres 
 

4  A child resident may be subject to 
abuse or harm perpetrated by an 
adult visitor or volunteer on centre 
premises 

• All volunteers working in accommodation 
centres must have appropriate Garda Vetting  

• All volunteers and visitors are required to 
adhere to the Child Protection Policy while 
on site at any accommodation centre  

• All adult visitors and volunteers should 
adhere to policies in place, such as sign-in at 
reception, to ensure that management is 
aware of who is on the premises at all times  

• Any disclosure of harm experienced by a 
child and reported to a volunteer should be 
reported to the local duty social work 
department  

• Children to be given age appropriate 
information about how to tell an adult if they 
do not feel safe, or if they have experienced 
harm. 

5 Parents may be afraid or unsure of 
how to report a child protection 
concern 

• Newly arrived persons seeking International 
Protection have the opportunity to attend an 
information session with the New 
Communities Partnership in child protection 
legislation and policy in Ireland. The 
information session also explains how to 
report concerns.  

• All parents and guardians are given a copy of 
the Child Protection Policy that operates for 
RIA centres. The policy has contact details for 
RIA’s Child and Family Unit.   

6  Children may be subject to 
bullying and in some cases 
inappropriate sexualised 
behaviour or other forms of harm 
from other children and young 
people in accommodation centres  

• An anti-bullying policy and accompanying 
workshops to be developed by CFSU on 
behalf of IRPP and RIA  

• Parents are encouraged to provide 
appropriate levels of supervision, depending 
on their child’s age and stage of development  

• If an incident of harm involving two children 
is brought to the attention of staff, staff are 
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to follow the reporting procedure outlined in 
the Child Protection Policy. This begins with 
consultation with the DLP, who may seek 
guidance from RIA’s Child and Family Unit or 
the TUSLA social work department in 
advance of making a report.  

• In all cases, children’s parents should be 
informed of concerns regarding their 
children and in advance of a report being 
made, unless doing so places the child at 
serious risk of further harm.  

 

7 Children may be harmed by 
exposure to domestic abuse while 
resident in an accommodation 
centre. This harm includes physical 
harm during an assault by the 
violent partner and 
emotional/psychological harm 
caused by witnessing violence 
perpetrated by a parent/guardian  

• All incidences of domestic violence and 
intimate partner abuse should be reported to 
RIA, and An Garda Síochána  as per the 
Domestic, Gender and Sexual Based Violence 
policy 

• Where children are part of the family unit, a 
report should be made to the local TUSLA 
Duty social work department of the concern 
regarding the presence of domestic abuse 
within the family.  

• RIA will work with the centre management, 
An Garda Síochána and TUSLA regarding 
actions to be taken, including potential 
transfers of accommodation for either the 
alleged perpetrator or victim of abuse.  

 

Procedures:  

Our Child Safeguarding Statement has been developed in line with requirements under the Children’s 

First Act 2015, the Children’s First National Guidance 2017 and TUSLA’s Child Safeguarding: A guide 

for policy, procedure and practice. In addition to the procedures listed in our Risk Assessment, the 

following procedures support our intention to safeguard children while they are availing of our service: 

• RIA Complaints Policy  

• Code of conduct for employees 

• Domestic, Gender and Sexual Based Violence Policy  

The policies listed above are available upon request. 

The Ombudsman and The Ombudsman for Children’s Office take complaints in respect of public 

services and compliance with administrative procedures 

Implementation:  

We recognise that implementation is an ongoing process. Our service is committed to the 

implementation of this Child Safeguarding Statement and the procedures that support our intention 

to keep children safe from harm while availing of our service. This Child Safeguarding Statement will 
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be reviewed every 12 months, or as soon as is practicable after there has been a material change in 

any matter to which the statement refers.  

 

For queries please contact Kate Gillen 01-4183210, Relevant Person under the Children First Act, 2015.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


