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“COVID-19 is the first pandemic in history in which technology and social 
media are being used on a massive scale to keep people safe, informed, 

productive and connected. At the same time, the technology we rely on to 
keep connected and informed is enabling and amplifying an infodemic that 
continues to undermine the global response and jeopardizes measures to 

control the pandemic.”

WHO, September 2020
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Need 
• an open, transparent dialogue with clearly communicated rationale (ethical principles) for who gets the vaccine & when
• to manage expectations
• to be honest about uncertainties
• to find ways to acknowledge people’s uncertainties and fears, rather than dismiss them, and build bridges between 

experts and those who are hesitant
• to facilitate experts to connect with those who are questioning vaccine safety, without validating or amplifying concerns

Personal anecdotes and stories will resonate

Focus on local messaging

Vital role of healthcare workers as ambassadors





Sample of 1200 posts on Twitter, Instagram, Facebook Pages and public Facebook Groups that 
included the words “vaccine” or “vaccination” in English, Spanish and French, June-Sept 2020



Viral vector-based vaccines 
Viral vector-based vaccines use modified virus (the vector) to deliver genetic code for antigen (spike proteins found 
on the surface of the COVID-19 virus), into human cells. The cells then make large amounts of antigen, triggering an 
immune response by T cells which seek out and destroy infected cells as well the production of antibodies by B 
cells. 

The virus itself is harmless, and by getting the cells only to produce antigens the body can mount an immune 
response safely, without developing disease.

mRNA vaccines
RNA vaccines encode the antigen of interest in messenger RNA (mRNA). Once the RNA is inside the cell and it starts 
producing antigens, these are then displayed on its surface, where they can be detected by the immune system, 
triggering a response. This response includes killer T cells, which seek out and destroy infected cells, as well as 
antibody-producing B cells and helper T cells which support antibody production.


