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1. Overview 

 

 

This document sets out the position applied by the Department of Agriculture, Food and the Marine 

for the registration of individuals as Agriculture Agents with the Department for the purpose of 

submitting online applications for schemes on behalf of their clients.  This document is separate to the 

terms and conditions that must be accepted to access the Single Sign On (SSO) system and related 

applications.   

 

Agriculture Agents, who will be deemed by the Department to be suitably qualified advisors, can be 

registered with the Department for the purpose of submitting Basic Income Support for Sustainability 

(BISS) and other scheme applications on behalf of their clients. 

 

Agents must be Farm Advisory System (FAS) approved to advise clients and submit applications for 
BISS and other schemes.  Information on FAS approval including the minimum educational 
qualification requirements to be accredited as a FAS Advisor are set out on the Department’s website 
at: https://www.gov.ie/en/publication/b41a6-farm-advisory-system/#educational-qualification-
requirements.  FAS approved agents are required to accept DAFM Terms and Conditions for FAS 
approval on an annual basis and complete mandatory training to retain this approval.  For further 
information contact farmadvisorysystem@agriculture.gov.ie 
 

 

 

2. Registration as an Agent 

 

 

A specific application form to register as an Agriculture Agent is available from the Department, 

Agent/Agency Registration Form - Form DAFMReg 1. This form should be completed in full and 

submitted to the address provided on the form.  

 

An agent must be associated to an agency for the purposes of registering with DAFM and the agency 

must have Professional Indemnity Insurance.  When successfully registered, an agent will be assigned 

an Agriculture Agent Identifier Number (AGT No.) which will be notified to the agent by email.  This 

will be followed by a letter issued from the IT Security Unit providing the log-on details required to set 

up the agent’s account. 

 

Following successful registration, the agent will have access to relevant authenticated applications on 

the Department’s Single Sign-On System (SSO). If an agent is no longer FAS approved their access to 

SSO will be disabled.   

 

 

 

https://www.gov.ie/en/publication/b41a6-farm-advisory-system/#educational-qualification-requirements
https://www.gov.ie/en/publication/b41a6-farm-advisory-system/#educational-qualification-requirements
mailto:farmadvisorysystem@agriculture.gov.ie
https://assets.gov.ie/109477/6edf09fe-1ec4-4cb0-b4a7-e6b873bb0a7f.pdf
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3. Agent Authorisations 

 

 

The quickest and most efficient method to associate individual clients to you as an agent for the 

purposes of submitting scheme applications on their behalf is via the Agent Authorisation Request on 

the Department’s Single Sign-On System (SSO) which generates an SMS to clients.     

 

The agent can create an association to individual clients on SSO for schemes by selecting “Create Agent 

Authorisation Request” which is available on the same page as the list of authenticated applications.   

The agent selects the Agency that they are working for, the Scheme that they would like to represent 

the client for and then enters the Client’s Herd No or other Department Identifier.  An SMS will issue 

to the client prompting them to reply “DAFM Y” to confirm that the corresponding association can be 

made.  No association is created if the client replies “DAFM N” or fails to reply within 3 days.  

 

A facility is also available where an individual farmer can manage their own agent associations on their 

agfood account.  Under Manage Your Agent Associations, they can add a new agent or delete an 

association to an existing agent.   

 

Alternatively, agents or clients can submit a completed form to the Department to authorise 

registered agents to submit scheme applications on behalf of clients.  To this end, an Authorisation 

Form for the relevant scheme must be completed and returned to the Department.  Copies of all forms 

are available by contacting 00 353 (49) 436 8288  or by clicking here.  Please ensure that you are using 

the most recent version of the form.  These forms must be signed by the farmer no more than six 

weeks prior to being submitted for processing. 

 

The Herd No or other Department Identifier on the form must relate to the registered owner(s).  

Agents and their clients should allow 5 working days for Authorisations Forms to be processed by the 

Department.  The onus is on the agent to ensure that they are associated to the client in advance of 

any scheme deadlines and Authorisation Forms should be submitted 5 working days in advance of 

scheme deadlines.  This method of association should not be used if the customer has a mobile 

phone and can avail of the SMS method detailed above.   

 

The farmer or his or her Agent(s) may cancel an Authorisation at any stage by notifying the 

Department accordingly using Termination of Online Authorisation Form - DAFM Auth 3  or TAMS 

Auth 3.  If an agent is no longer FAS approved their access to SSO will be disabled and agents are 

advised to notify their clients and submit an Auth 3 form to remove these clients. 

 

Authorisation of an Agent by a farmer for BISS will permit that Agent to access all details in relation to 

that farmer's Basic Income Support for Sustainability scheme, including details of payment 

entitlements, land, correspondence with the Department etc. The Department of Agriculture, Food 

and the Marine shall not be liable for any direct or indirect loss or liability to the client resulting from 

https://www.gov.ie/en/service/department-of-agriculture-and-foods-online-services/#agfood-agentagency-forms
https://assets.gov.ie/109471/f2f635d7-1721-49cc-9527-421f30397e70.pdf
https://assets.gov.ie/204726/e5520132-2355-41c8-b71f-5ffe745c9acb.pdf
https://assets.gov.ie/204726/e5520132-2355-41c8-b71f-5ffe745c9acb.pdf
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the use by an Agency/Agent of the BISS online application to submit a BISS application on behalf of a 

client or other online scheme application.  Full responsibility for the data submitted online rests with 

the agency/agent and the client concerned. The Agent authorised by the farmer may also submit to 

the Department, on that farmer's behalf, such BISS or other details in such format as may be required 

from time to time by the Department. 

 

Please note the following details on agent / agency associations: 

 

• A client can only be associated to a single agency for a given scheme. 

• A client can be associated to up to 5 different agents for a given scheme provided they are 

employed with the same agency. 

• In the case of registered farm partnerships, a maximum of 5 agents employed by the same 

agency can be associated to the partnership for a given scheme – this includes any herd(s) within 

the partnership. 

• An agent cannot be linked to their self as an agent for any scheme. 

• An agent cannot be linked to a registered farm partnership where they are a participant of that 

partnership. 

• An agent must be associated to an agency and may be associated to more than one agency. 

 

 

 

4. Liability and Indemnity  

 

 

The Department of Agriculture, Food and the Marine shall not be liable for any direct or indirect loss 
or liability to the client resulting from the use by an Agency/Agent of online facilities to submit an 
application under any of the above schemes to the Department on behalf of a client. Full 
responsibility for the data submitted online rests with the agency/agent and the client concerned.  
 

The Department reserves the right to withdraw this service from an agent where there is evidence of 
improper use of the service.  Payments may be reduced or lost where it is found that the client or 
agent does not adhere to the conditions of a scheme. 
 

An agent must agree to indemnify the Minister for Agriculture, Food and the Marine from any losses, 

damages, liabilities, costs and expenses (including necessary legal expenses) arising out of injury, loss 

or damage to any person whatsoever, resulting from or in any way connected with or arising out of 

the use of the Department’s Single Sign On System or the use of any data provided by the Department 

by whatsoever means by the agent, his servants or agents. 
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5. Compliance Checks 

 

 

The Department of Agriculture, Food and the Marine reserve the right to carry out compliance checks 

on agents and agencies including requesting evidence relating to an agency’s professional indemnity 

insurance.   

 

 

 

6. Data Protection 

 

 

General Data Protection information applicable to all Department of Agriculture, Food and the Marine 
customers is available at - https://www.gov.ie/en/organisation-information/ef9f6-data-protection.  
 

All data to which an agent has access is confidential and is covered by current Data Protection 

legislation and Regulation (EU) No 2016/679 (General Data Protection Regulation).   Information is 

made available to an agent for the purposes of submitting application forms online on behalf of clients 

for schemes and an agent must undertake to use the information solely for the purposes for which it 

is intended and not to disclose it to third parties.   

 

https://www.gov.ie/en/organisation-information/ef9f6-data-protection

